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O FAlo]: 22A€212 (POS), A4 ohd 7k (affective well—being), &AW & F,

ol 7H 8 94

Organizational Citizenship Behaviors(OCB) is of core important in the
workplace. Many researchers have examined numerous factors affecting OCB
such as organizational justice, organizational commitment, job satisfaction etc.,
but the relative contribution of Affective well-being(AWB) to OCB has not
been almost touched yet.

Setting up the hypotheses that both perceived organization behavior (POS) and
AWB as moderator might make a positive effect on affiliative behaviors (e.g.,
altruism, courtesy, and sportsmanship etc) and change—oriented behaviors
related to civic virtue of OCB, the current study analyzed the relationship
between POS, AWB and OCB of over 300 public service employees working in
the Kyungnam Province of Korea.

The results based on the analysis of structure equation modelling using 300
samples supported the significantly strong, positive relationship between POS
and OCB with AWB moderately affecting OCB.

[1 Keywords: Perceived Organization Support (POS), Affective well-being(AWB),
Organizational Citizenship Behavior (OCB), Mediating regression
model

1A 29 22 o] SMSte| A-gslaA 2] fx] W 2 BRE §HHC
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S

/Ké 9
TEES AlFeta wi sl Fofof star, Sl 24 734
<)

il

ﬂq
L
2
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1. ZXIX|glolA(Perceived Organization Support)

21491412 Eisenberger et al.(1986)¢] AFs|d w3t 212 o|sl|slr] sl 7|t
, 22 o] A Jido] Ao tig] PAtel= 71 F HX QA WolEoelar, FAll
T LelA #AF w2 E Kole Ao thate] o] AEA R QAAsh= Ald S on
st} 71EAoz o] Jide ARs|ugte] Z(Blau, 1964; Eisenberger et al., 2002;
Gouldner, 1960)°] ZA3sta Ut 22 FAAY] 7| EE =o] Hrlstal 73Ul o
s wielatd, el AR o LS < FEgelv oFtE 7 H
A, AR A Ygk Aoy BALR o]ofRith= Aot} wEka] ZAA| U1 &
A FAL zEH AA 7N
(Rhoades & Eisenberger, 2002).
Ao gigk AR U4 9] T A G S AFAE 4S5H a2 It Hekman et
al.(2009a) & AAl oAl E HEAL9} 22 HAE F2AES AR 3 Ao o5
A7 A Ao wASE 2AA YA 0] molitta =4k Jlnk. WE ofy
ol AE7tEe A |
el dehdes ez BAHEAY(Hekman, et al. 2009b). Hutchison &
Garstka(1996) 59 7ol oot 22X AN 2o e ALY 2APEA dx=

ox oL
o o 1%
frtl

T o
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22 444 7E 2449 G e Ao ey, By oha 2 244
A912) S AZerE AR B2, 3N, Y 2 JENGo] ZolEowm 24
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= R4
Tl AN dFe MITgE Ae dSHer 24 d7%= S (Rhoades &
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Bhdth, 22 Aol 2AWAA FUzte BAls =8 ddely dejateke] dAE Al
S 712R sto] B3 oA WAE 7 W e hdat2 =olth Fodyce(1988)
hui

=

3 il = 353, e BEe, agla A] 5 #Hd

ARl ake) BEEE Yehlle Ao 24 99 ARl of2d A4 e
]

4 4 vk 2RI JHF g e THLE ol B
] [e]

o ‘:/q o
=2 o —_
delele =l o B 1 A3 24 Solq PELAS e FHAAE 2
° 2|

2ANNGE] 98 AFS nAE 9oz Fealn AT, B ojiF Diener &
Seligman(2002) = o]¢} fAFH =45 dtar glth. 25 oJabd, 24 digh 49l
7 (positive emotions)& T2 24 THA(FEE E& 4 Ze] #AE 9 L3}
Al vkl 43 Pz oln AFE F e 3

yebdthy #4511 v (Waugh & Fredrickson, 2006). %22 WA 499 P&+

1 Y+ Crant et

o
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rlr
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ofN
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o
o)
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2
ok
o
o
v
&
N
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BN
_O‘L

o

A
ZJA3kE= Veenhoven(1996)9] &
o] AHAQ JgE vA = 3

R4

L R34 Qhdge AR, o), 4auAd BAl 52 Zdste] 249 R4S 4

Lo

fr

Do

Affective Well-Beinge FA1Z hdzto g wed A HE3t ou| Addol= 3A7E Q7] ulj ol
B AgeMe o ol FA A hds adE A E i)

3) Alg)A ehdZH(psychological well-being)& 87 happiness) ¥ $L3g do s HE Agdat
E% Ik Grant, 2007).
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g doteE AL 9njgtt(McDowell & Newell, 1987).

A
o1gel welE Fol PHA PP 2] JPWACR FRY 4TS T 5 Ut
L AS @ 5 9

aglaz FAMA S 435 93l Daniels(2000)= 953 79 (bi-polar

concept) S AREsle] 3} f¢H(anxiety - comfort), 28 Z74 % (depression -

pleasure), eI} <] (boredom - enthusiasm), 33 &2 (tiredness-vigor), L]

3 59 W<k (anger-placidity) & 58 BAS /st on | A AHIEAS B8l 1
pds

=
EIYS Aot 2 APl E A S S48 918l Daniels®] 2E&
Q
(¢}

&
=

3. ZXIA|DI88 = (Organizational Citizenship Behaviors)

2N F] MEde ¥ Barnard(1938)7F AAIZ FE2)A] (willingness to
cooperate) 9 Katz(1964)7} 5734 "2l 89 Psolvt g&ste 242 vf§ s
ARl Al =2k= 71 (an organization which depends solely upon its blueprints of
prescribed behavior is a very fragile social system)™l @43t t}. o]& 7Hdel
AT AN T2 Ao o) Qo] FAH R Fsfof & o HHd YT
of A|qE 2] iAelA] W A o] WS Qe v g PEEelgta & & Atk
Williams & Anderson(1991)e] ¢Jshd, =& W85
AR Bk o} F7F A E gl Azt 9)
Aol o]& Ee 2o AwE o o]dg 7MA £t} Graham & Van Dyne(2006)%
2R Y 5 24 FHLE 58 A4 H A E fd A3 7 2va Fska

o

.
=y
=

4
2949 5L nPel, 5

o AIR1A E8 (civie virtue) ol $8A5 AXAAM 2AAVY S 2244
o ApdAola FAAQ FolE Fell 24 w9 M2 28, ASAd JE £ 2 9F

4) Ryff(1989)& 487 <hd7-S Apol4=8-4 (Self-acceptance @ SA), &4 thd#A (Positive
relation with others PR), AFH&A(Autonomy @ AU), 9] thdt EA8 (Environmental
Mastery EM), &9 54 (Purpose in life : PL), 7§14 A% (Personal growth : PG) & 6
7R Aoz FES Tt

5) old &3k AOoR AES, ERIE Fe dF, 18 99 5ol g ARy 3, FAE LA
A17171 913 a2l olelt]o]e] At So] JtH(Organ, 1988; Smith et al., 1983),



7 ¥ (affiliative behaviors)¥} ¥ 3} 7‘]&” 3% (change-oriented behaviors) 2

T3t A= Stk LePine et al.(2002) 52 WEHEA S B8 22 T8 Fo] A3t
71 YRR A3E 27 314 35 (affiliative behaviors)dl eHd = ko 2 A
slHA, oldl& Organel AAIE 74 2491 o8} (altruism), o194 (courtesy), 18|31
¥ =4 (sportsmanship) 2 XA ok Netemeyer et al.(1997) T%
Organ(1988: 1990)°] &73 5714 185 olBk9] (altruism), 478 (conscientiousness),
o2 (courtesy), 28]x A~¥=ul4 (sportsmanship) &2 AU 9ad3 #HUE
%2 21384 3% (affiliative behaviors) 22, AlWA Y3 (civic virtue) S 2] A
el Ao B FAH|F2] BYlol] A5 07 st E9Yste BT OE TS

)

"}

_L

o
=
al

n

TFoAlM = LePine(2002) 9 F45 AR 249 W4 &9 883 o

E 27 21314 P (affiliative behaviors)Z} 22| WA x| ol 4 S ke
] &% (change-oriented behaviors) &2 F&3gtt. o]= Williams & Anderson
(1991) o] AlAIg /Mol thgt OCB-17F 24 ol tigk OCB-09] & 387 Akttt

i)
o o rE .o
ﬁ e
ot
S ek
rfr off
Job ofy

N

4. TERAAA, M QHIZ U TEAVHSO| M5 B

6) Podsakoff et al.(2000) 52 ZAARY 7} HAE T3-S T8t <F 3044709 tel 4 &
A7 e AeE AHsA o F FEAEA 5 =
Sportsmanship, Organizational loyalty, Organizational compliance, Individual initiative,
Civic virtue, 183 Self development 5 77F4 291& AA)sla T},
) Van Dyne et al.(1995) 5& AW1A g3 (civic virtue) S 23S 93 A7 A4 &%
(these positively intended proactive behaviors)o.2 70dslsla ol& %32 XA %
(affiliative behavior)@ ¥31x|8k4 3% (change-oriented behavior) & F&&t it}
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A %%57]- %‘—o].;ﬂq_;]—y_ _Zr_;g_%]_ q_
1

b -,
AR g 1 9 B2 989 55 Tl 249 AHE =ol7] 8 Aoz vy
JI=E JEkS v|AA Hu, FAFoR B ZAA| U0 o A= PFI =He
ZAAN Y F] AWA G (civic virtue)olW 414 (conscientiousness) 2 ©EFF2]
S 3

(altruism)ol FFE VAT, 2AALALe] A3 FHLANA AAE el B 27
274 BEZ 93 BAA w8 S AFa) Dok

2 2
Edz oot g S A9 & ok

AR LA} AN Y FIe] A At Faade] g 71vhs
3w gko] 28) (Blau, 1964: Eisenberger, 1986)° 2shH zol & A|gdte= 719l
v 9ol gk B g AElE 7HAA "t o8 dAle 223 7RIt
A Uehd Zlo = ddkd) Aol PALEANA BAE 73 £
2 1 EHoR A gt oS 7R 2] 5A G| 7]os
1960). Wayne et al.(1997)& 222 thgt 344 43 FA4H ¢I4S 7 F
Bzt 22 ek s34 el oA £ ek Afol 7t dvka Fekal §
334 Hxe 225 (Settoon et al, 1996) 22 = 3
Zth, old dsiM = B2 AF AFE0] AA st k. Randall et al.(1999) &
A Y E Wak ophel A ARG F = FH A FIF
S nAgE RS F459 2, Rhoades et al.(2002)2 HEREA S Za] 2299l
I ALY 9 Pegte] BAVE QT AHET O wrhe e BT EN Z2AA]
S

AA R 7t FH4 #AAZE dvhe AL 4SsITh. Eisenberger, et
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8) o] o]2& Uuksld w=uA 7 oA A3 T8 (reciprocity) o tgt BeS 7zl T BARARE
Het(gratification)®] A% aSHAE 2u|sk= ZCE Gouldner(1960)& °|&#dt & &A7}
ARBA LS QPR 02 fAAIA Fohal g8t it ela seje] A9 AATte] wikA|
7k WAz BAZE obd A1 22 The] AR g Aol AR Y14 ol
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ZARYCIA Y HMY orgZio] TRAUHE 0jXE AE 24 103F

Z2AA A4S =H5] Y3 Eisenberger et al.(1986)¢] <lsiA e
SPOS(Survey perceived organizational support), Settoon, et al.(1996), 12|
Hekman et al.(2009) ol /1&g 54 &g Agsidtt. o5 352 ol A74

of oJaf A=t =& Ao & YFSH U (Cronbach a #62 0.87). & AFA & ol&
B AT #4771 2 FH o, gAE b AR SAT. Ay
222 v B3R /A ES AREA 1eletert? ® 24 U] i FaA] o
=

2
| ek &s xsta Uk
2) AH kg

FAA gz gigt £4-2 Daniels(2000) 7} AH8-gF 5714 A = (anxiety - comfort,
depression - pleasure, boredom - enthusiasm, tiredness-vigor, and anger -
placidity) & A3t . ol I F Rego et al.(2009) so| Al 43ttt & A+
M= 57HA HEF anxiety - comfort®} anger - placiditys stz sttt A&

.

PARE L A s ok 22 A w7 Zale] S w2 FU|5EE st o
m, "13E Ae %A 4, 53 A 2FYE vehle AR Heigith AR I
E ol 4RE £95 4% 93T £ 9E? 2da WY YA 290 SR

3) 2AARHE
ZANDHYF

S 2743171 98 Farh, Earley, and Lin(1997) &°] 743 22 A|R13)%
AL g ol galsltt. o] Hxel= Organ(1988)¢] AX G 5714 AN F 18] o]l
/](altrulsm), 4 (conscientiousness), 99/ (courtesy), @& (sportsmanship),
a8l AWA g8 (civic virtue) T TAR AL d&Ho] wEOMT. ol FES
Farh, Earley, & Lin(1997) &°| ©£3 ®igt A =g 7K Aoz 45

(Cronbach’s a ko] 8264 .87Atolo]l &A]). & AT = o] 5/l &5 B3t
T 99, S 20 P 2ADH AgH dFos FEFeH, gAE =

o]-&3tel SH skt
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= H AFE A EE B3, FAl 54
gao] gl digk B85 dAladith. SAWFES A2 EE Cronbach’'s a AFE ©]
< 9% o R 2 9 FA (factor analysis)©] AHEH AT
A 2] APes EAe e, of& Hsl ARE A+ (Goodness-
of-fit Measures) W % ol-&stth. o] Wyele AF-FA4(GFI, RMSR, NCP), &
AR (AGFI, TLI, NFI, CFD el &= Ath. #A4 29 Afe #42 ddF-dA+
(GFI, RMSR, NCP)¢ S®5#2]4(AGFI, TLI, NFI, CF) 5% °]&3lsitt.

ek 7H AS5F AdET dd d5e G AN A B O] ANA A2 o] &35t
EAsoH, vzl Eakel Al E 7 ES 39 w7l E] A A (Mediating regression)
71" (Baron & Kenny, 1986: Van Dyne, Graham, & Dienesch, 1994)9‘ A8 T
a8 3 A, asFE, A, d7, AR T LA FEY FARTES 5T

BAHCRZ foahA| Rol FA A A L= AT

il

V. 4759 «4 3 7 A%

33 WgEe FAHAE ¥4 23 Cronbach's a AlFE v (E 2)% 2th

=3 o4 F2 |mEEA] | 2 3 2 5
24291914 (POS) 3.09 | 031 | (801
S84 AWB(PAWB) 3.24 0.44 A46** (.835) (816)
22 AWB(NAWB) 3.37 0.32 -.33%* | -.24** '
243314 5 (AB) 3.21 0.45 AT .35 -.35* (.893) (.820)
ZA A2 gk = (CB) 3.13 0.38 A48** A45%* -.45** 58** ’
* pC .05, ** pC .01
Za: 235 ¢kl 22+ Cronbach's a AIFS Yehd.



9] FoA B upe} o] SHUFEY A EE A bt 4 HE2A BRAe
7zt o] AF7E 0.7-0.984 &3t Aol =AY 82 F e FFolH, 0.35
ol A5 Al Ee W& AR wolsoXitk(Wortzel, 1979 ©]82], 2008). 443,
B 0.801 o2 Yt 2184 AlE o] Ade] 2 ZoE dSHAN.

Sh WIS AAWAE BAACE o3t #AE Holxn vehvta ok 229l
212 XA (AR AAA k3t r =46, AN FAA hdzt: r = -.33)
= FYe A (+)F F(0) 9 AHBAE 7= AR YEit. o] Rlel AR F
e BR(EAREA PF r =47, QA FR 5 r =.48) o3 B (+)9 dHuAE
7He Ao vyttt a2la A A A ke BE 2HANGE] o3 4
(+)9] FHHAE, 28l 74 XA hdhe 25 A Fo o F(-)9 &

HAE 7= o Z Yeh

<G 3> FHEREO| 2{0IA QOIEAM A}
P e BE3 | PG | 28
POSI | - 49 583 294 A4 784
POS2 | - 749 AT A 754
POS3 | - €] A g A4 768
POS4 | - 7€l tig &4 789
FOS| POS | pogs | - 2499 9ol tat 4R el qo7 | B9 | B® 553
POS6 | - 7L<l HA) tig #4 804
POST | - 7499 & A4z g 778
POS8 | - €] 387} obd Aol i) & | 795
PWB1 | - /€] At 722
2| PWB2 | - 7449 218 768
AWB | % | PWBS | - 749l 9444 789 | .90 | 4(5) | .572
T | PWB4 | - 74499 &9 794
PWB5 | - 7€ #<t 784
9 MENFE = (SEFAADY/(CEZAAD)® + SHAR] 2AY)
10 FFEAFE = CERSAAD Y (CEZAAF) + SR e
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=55 = EZs| MY | 284
53g= HEUE =u | dze | @z | AVE
NWB1 | - 749 24 731
P NWB2 | - 7499 +23 733
oo |NWB3 |- 79 Aegzg 753 | 91 | 4(5) | 581
T INWB4 | - 799 I3 726
NWB5 | - 744 #wgt 754
ABl |- 24 4 F% 723
27 AB2 |- TR #5d el W AdA A | 766
AB3 | - 239 Z=g0] He dol AEA A4 172
] i
bl | AB4 |- AR e AU AL 746 | 92 | 66) .53
AB5 |- 2Awe] U 34 ol 754
OCB AB6 |- g%l UF FHA Az 732
wa | CBL |- 22 3474 wigas 2% 3o 733
;1?‘%} CB2 |- &4 ? °él“r7HO£°ﬂ ?45”4 e 755 90 | 3@ | 571
gx | CB3 |- 2HuAel Egol A ofole] A | 763
° | CB4 |- 2ARRBA Y2 uF 786
(FE Dl oJatd, 72+ W] tek SHAEES] QAAA F (factor loading)©] 0.5¢]%
ol7] Wzl & E‘r%“ < FHENeH, MEe BAFEAF 9] 0.5010 e YEhd

of| ZE}FA] (predictive validity)& & Aoz wodn. oyt B4 Ayl A ok
e A FAH YA hdgt 7 135, 2AARY 55 AsA| g dF 185 52 89
AR 71FL FFAARAT 821 7IEX| ol ngste] AT Attt 1 99
JEES BT SHTIoZA HEAo] de Aoz YElyT ueta] B AFoA ALE-st
ZH=TE FAETS = (construct validity) S FA3ta JE Ao2 AHE T} (Anderson
& Cerbing, 1988).

2. RO NEE 24 U I S

FARgo| el Sl Axis agja oS w/iske wi7idel 7o) #AE
ASsP7] A8 A28 S Azt e, FAMNEE He BAE BAFSR gRlsr] ¢3t
o AZATE Al 2439t

D 2Rs) APE 24

7H Ao gA BEARE gk Agte BAo] Mar|ojol vt rI o] A A5



<H 4> =0IM QO BMSE Sol o] Malt: X+
T E X2 df X3/df GFI IFI NFI CFI RMSEA
BARE | 633.6 297 2.133 | .932 1969 955 976 047

Za: x2= Chi-Square, DF= Degree of freedom, GFI= Goodness-of-fit,
IFI= the Incremental Fit Index, NFI= Normed fit index,
CFI= Comparative-fit-index, RMSEA= the Root Mean Square Error of Approximation.

9ol FoA HiE uhe} o] X¥/dfe 1.901% 71#X|(1-5: Schumacker & Lomax,
1996) ¥ Well &at, GFI= 0.932(7]154] 0.8 ©]7: Joreskog & Sorbom, 1988),
IFI= 0.969(71554] 0.9 ©]1%3: Bolen, 1989), NFI&= 0.955(71&4] 0.9 ©]%3: Bentler,
1990), CFI& 0.976(71=*] 0.9 ©]%: Bentler, 1990), 28|31 RMSEAE 0.047(7]&
2] 0.06 ©]st: Hu & Bentler, 1999)2 25 F&H$ ol EAlst7] el A28

BdS g d

& 2AA QAN F2AFSE AR PAA hg el the 27
Ug NA el ARASE ek

A4 3l
(% 5)¢ 2t}
CH 5> ZAAIACIAL FAN OoldZt 2 EXAIRINS 2 A4
EZ 42
74 74 2 -7
POS — AWB .332** 431 2.324 .001 T8
POS — =4 g4 P& 347 474 2.224 .000 T8
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3= AzAs | JEE | cr | pu | 3B

AEA o F

POS — WA & P& .245%F .355 2.214 .005 &
SAA AWB — 232 H3A Pz .103* 227 2.153 .023 &
SAHA AWB — WH3lz|g 5 227%F 311 2.303 .008 &
F344 AWB — 24 sty g% -.132% -.213 -2.114 .015 &
BAA AWB — ¥z g %5 -.121*% -.289 -2.133 .004 &

* pC .05 ** p<.001

sle] ol B vhs} o] £AAANA & VAN HNH Qhdge
Wgo] 24 Agkd PEA WS AFH BB FIF FFE A Ao
SRR L EEOE R R ESRREEE IR
onl, R4A AAA erdgre 2AANYE 24 04 AF 2L A5 AFH Pl

()9 dFE A= AeE ey,

C
0.

fr 4
>,\l
o

(2) dMH eradQl mif gt 24

A LAY =AY T BANA A A hdte] i EdE HS3] HAe 3

A w731 A E4A (Mediating regression)”1¥ (Baron & Kenny, 1986; Van Dyne,
Graham, & Dienesch, 1994)2 A}&3i3ith. &8 39A wiZis]AEA Wy Qo=
Sobel test equation, Aroian test equation(1944, 1947), 28|31 Goodman test
equation(1960) ol WZ7HET} Ao o] &= U}, UWFH S = Sobel tests EFSH
o|59] Zgkel 1.96KT AAY 1,968t 2o o] 7|4 ER wi e TA A
folgt Aoz AdE Tt (Baron & Kenny, 1986).

2 AFe AR AR T AP F1re] BA A HAA hdzhe wi)ERE A

= A7] witel] o] &ol gk 3eA w3 AR & o] &sleletE AT =
AL G F e Ao Addn, AFAFdA T o] WS o] &3t Wi/ aE A

A= 2o (Shrout & Bolger, 2002; Hoyle & Robinson, 2003; Modassir &
Singh, 2008; Othman, Abdullah, & Ahmad, 2009), = o] 47| e] Be] o]
4331 9tk Modassir & Singh(2008) & 1% 7149 5789 &z} 579 £
AL ez WEd gugy =AY Ee] BACAA 3 AE(emotional
intelligence) ] wi7l&2} EAoA 32A miZfs|AEAE S ol &ste] onigle AZE
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1.242
1.121
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U}
o}gg7L
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.655
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.206"
573"
443
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387"
154
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o
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.256
57.312**
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