Y 9l g

ol & Al
Lee, Yoon-Shik - Kang, In-Sung

(8™ 79%) 2009. 12. 181~207

<
Based on a Field Interview Analysis

. HE| 2

AT 233 X4
An Exploratory Research on Paperwork Request Reduction :

HISH &

Nk

-,

Kl
_lh_
’r
M1

md

-
=1
i
g

J|
o
ol

xr
ij ]
=
Pyl
1
[T}
ol
od
orl
od

ol
ol

|
a

A 2= ATk

°

of MAMFI It

M

ol
uE

JI
or
od

ol
ol
of
=N

ol
r

od

=

=
ild!

ojnu

o

T0d

HAMoZ MRt

=o

o=

4=

al
=

i1 g2t 8

9]

Zh AR ol of

HgstA,

00

Kk
ujo
_x_._._._

2009.12. 27

St& Ol -
HyY:

2009.12. 8 ~2009. 12. 24, XY

HAZIZHT,27D):

A e 2

8

kel
of

2009. 11. 11,

Ql-
= -

{4

AEEME So MEE2Z 1)
=

" AR FATiSE 3R g
X

REETEARE P ]

==
[EpL




!132 X YHYAT H23H HIS(SH 793)

7l SHOM Jidyets SEH2ZE MAISIRLE 2420, F2 5T AA 5
RIRMFOl qotetgof oiet RIRel, 5, +27|2 7t ZHo49 FEE2 S/ H =

This study recognizes the problem of excessive public documents issuance.
We attempt to understand the situation of public documents issuance and find
out the alternatives to reduce the excessive demand for the documents. In
doing so, first of all, we select 20 public documents considering he number of
Issuance, agency to issue, required public documents for recruitment and bank
loan. With these 20 public documents, we analyze demand, purpose, and path of
public documents issuance and try to find out the alternatives of reducing the
public documents demand. For this analysis, we interview the citizens who
issue the document and submit it to public or private agency. Based on the
interview analysis, we present the ways to improve the problem of excessive

public document demand in terms of institution, behavior, and technology.

[J Keywords: Public document, Issuance demand, Reduction alternative
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