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7)) 209 = # 7He g3 2t Benchmarking, Brainstorming, Cause and Effect
Diagram, Check  Sheets, Control Chart, Customer Surveys, Deming Cycle,
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Flowchart, Force Field Analysis, Histogram, Introducing Change, Management
Presentation,  Milestone  Charts, Nominal Group Method, Pareto Charts, Pie
Charts, Priority Selection  Worksheets, Run Charts, Scatter Diagram, Solution
Strategies Matrix, Time Management, World Wide Web.
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1 oJH+S 41 9}\‘3}(Hunt 1993: 253)
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