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O FAl0): ASIAElL §3, AEbsd, W24, ARl any

Accessibility to social services has been emphasized in the context of
‘strengthening publicity strategy while the possibility of selection has been
discussed in the context of ‘service marketization.” However, both accessibility
and the possibility of selection are important characteristics for service users.
Therefore this study tries to analyse those relationships utilizing [2019 social
service demand and supply surveyl.

Major findings are as follows. First, accessibility to social services has more
substantial impact on service effectiveness than the possibility of selection.
Second, four out of nine categories of social services show that both
accessibility and the possibility of selection have the same impacts on service
effectiveness in terms of the direction. Third, for the particular types of social
services, only accessibility or the possibility of selection have an influence on

service effectiveness.

O Keywords: Social Service, Possibility of Selection, Accessibility, Effectiveness
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ARB|AH| A B FHoAIGO) FEoA AEdd SRolu A, A 59 AHaE
ko] BHARQI AFFEAAE AlZolalAt ok ARkl MHA gkt sHEE Qlk
2000 HolEHA g GAL s, 133t AEH 7IESEAI 7 F59] STkt &
& ZW(care blank)o] oP7|E|HA], To] BHA Q7 YA S5 AR olEleS A
A F 7Fs/30] 34351 =oHAAL QIg7] wiEoltt. ARS|AH|A L BT A
o] opd HHZ Q9] LS X Ydsks A EHIITH= HoA o E
< AAT £ AL, olFE B AHIA FHO FF/F2 ARBIATH]
o= QA

o|x9 At HHEsrt HAIEH, FY 713 Ay, Hejo] whalo] AEE B2
= Peo| GEtzict HEE o] ApdskE ALY £ 38 £ JEE A2
AHA FFT-27) uigE|ojof 517] wiolct.2) o] 8AEoA AHAS AT HFoZHA AL
AuA0] 8AH-8AS tzo]#dl AlLgh AL o]fgh WElolt), o]F Au|A AlFriEo|ut
ABAL, AleAlzolu WA SolA ojdgt AeEe oj Py Fojsk= o] o] gx59]
AEA BEEE =Y 4 YA FEHER E HYHoaw 2L I ARICE 5
ZAHHE Y, 2008; H-L3 oWl 2018).

S ARSJAJE]20f gt ZFA A UQ] I ARRIAEIA TS Bl ABIFAIZE v
& ov] o & 582 A Aok AAARE U2t ARJAEAE AR EE] 7t
2 gt 845 F A H(social) Ao $52 287 Qe 848 5015 A
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A9l &4 593t 1 ajlo] HAE, A5AST TA §lo] HHFRI 1ol MA¥ok= AFEA S5
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2013).
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8A50] A2 T ofE AHAel Y TINEAS BASE A Tk
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1. Al=IMH|IA 7HE

A 20061 AR B ATRE §oi7F AR SRS W, 7HY =1te] HAd A A
ST} 71E0] ARRIEAIAH|29L oA ThEr} She ACIUTHEIR 2, 2011). BA]
Mz AP ARRjAH|A & HE2 71E BXAR|20A AETHA] X3 AR AE Zstal
APARE, A2 g SHoA ARRAME|27} 7] EX)AfH]| 29 BHls] 2PdEl= 22 of
Ut E8elv Ad, AlZAE, TR 5ol ARAEIAe] £8 YE-a AAF=H],
23t Mu|ae B Q7|3 ARIEAIAE| A HE QoA AlFEIA fi.

FRz27] AR AE, A et H}@r o, vkeA WAoo ® I+, B HrE
2le] AdZo] A2 FAer A HE S YA ZRHAE IS, 2014). gAY 9
2jo] HAAIG ] e Atk ol =A(EE)= 2 7%t XP—FJO*E} ARPRA v
Aoz BEE MHlie ARABIAR, 7]E BXAHIA FA(FF7IE BEgolu o1

HIE Aoz A AL AHlAE AREAIA AR XUH% %E‘ﬂ AEE T o
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Ny AHR]EAG7]Ereltt5)

9 24 AYAT AW 3 ATELS 20108 ABAHIA SR FFUNEAL A 38 68 UE F
UBE 44 B Aolc,
5) 71 7129 ofolE 20111 AIH o8 ARS S T A AS TFE3HE FAHQ Ao
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71 8uo] mEw ABAEAL BA), BACR, 18, 3, 2o} 5%, A 7 Gl
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gtk vl XIS TRt =o] SASHARERM, 2012), THo= ARRAH|IAE
Hep g st o =S 1 7S AXRTE HolA 297t ik
ARSlAE] 0] Hit g W ols FAFAY AR ARk 94 2= dshe 99
O] SH(strata)ollA FAfH| 20l G2 S0l ARRlA] XS] A4 SHe A5t
of B} gefo] SHE Uohal Q= Aol ot AR Tl shtel g o= ARglA
HIAE golole A2 ddHoR E7MsT B9 obye, AL HH B =0] SHf
A 2ohE IHA] {891 2 4 AT ARRjAR|Ae] ofd SHo] AFAM, 73 A
StalAl sk R =ofQIRof mEbA, ArR]AB| At ARSlAH] A A o] HAE oA

A3 Aol 42T AP g2k Aol

2. AB|AH|ALL MEH THsAM
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FYHoIA o)A Aol gt =2 A7t I7IekE ofv] 2R ol
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o4 St} APgold FulEle 71 AulAt Holo] 87 5L 7)5o] wet g5 e
2 Gl S 2 AT A, B8 AR GEOINE o} 84t Hsks AHIAE Adie
% QRS FHS FE 2] FUATS £ITHTL BP] HEoltt Salamon(2002:& A
Al GO Al ol §AEOA BIAE MG 4 YEE S8R Ha) v g
TS Y 4 ek g

ARBIATE o) 83t A 748t 4] Fe) BgAlel it RololA 7K A% Bk

ol BHL e Grand(2007)9] 47}A] FTZFEFolcho) o] & My}t ZHA(choice and

H|2 0] g 5l o] g Ao A3t WE o] ARIAH|20] HiRt AHA S FAF o] Wl AE2
o8 4] ARRlAEIA Abde] QYA A fIjt ZIxRlmEt 5] o] HTAL & & -
JHole &3l o] W2 ARIAHIAE HRpA| AHlAR ARko =M, FATE7|ES FHAAL
Aoz g

0 A=rd, BJI SARY, FERF, A G4 2ol Ao 4% RPolHe A7t w2
e ofebdE 2l ltke A AAISHAI, of=iet HAIZE @AM Atz TdE7] ojFth
HE BA B2 AdHEERAe] st EE XA H SAlskE WA eE ARHIAE SHtke A
A=, o1’ #=A R Al BA]l SHo] AR, AFE Fro] AAA AulA S50
2AARI BxE/gol AIFAY & ek ¥ voice) BB B, ClEH o2 ol8AT SEAIA
A S5 EASI] Al FAE FEAE ¢ oal AR AH|2 S5} o84t 719
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competition) 2@ JF7H ARIAB|L o] GAoA AHIAE AHE & Q= HEE AT

o Aujzo] BAL FHAYIL o184 UEES SIS P4 onjgict o84
oA AEAL 27 9, o50] g w] s FFA 7o) BAAA] o]Fold Aolet
T Ak Aol Selutee) ABAHLAs HBE ol gl HiHeks 4The Bl

ToiES A Yste] o]&Are] AH| Ao thgt AHEE FHFCEN FARRE DAStAL
2tth= HollA Le Grand(2007)8] Aeiat ZARES Hicty T 4= ot

T8y @A o]8ANe] AEi7ksdo] AHIAY FEZ IAIAA ATH R o84}
nlEr =3 YMEI 2102 olojArk= o]t AAlo] thet HlTEd AJzhE whak]
oot Ag7isAdol ArlA F8E oAU ol 8EEE SNt Aol AMAE HIE
ARl HAHAZA sl Al8Kmyth)2R= Aotk Cave, 2001; Lowery, 1998; Valkama
and Bailey, 2001).

FHAHEA YoM 7107 o g} FFARIo| HRY|H A (information asymmetry)
o] EAd Byl ofz}, ARBIAH|A o] 8AEE AR A FolA FRkAHAEHT
Fordol &=7] wiiZol Aeido] A= LF=7] o X= Aotk E3F S5AY TR
AR Qs AAE B2 ARBAH|A JHofA= Aeido] AdE Hro| A EIt A5t

A =tHFHIE, 20120 AR, 2013 P 193], 2012).

AA|E AR AR GGoe] HEjdo] tigt B AFATELS, ol8AE F B vt
Yok= AH|A 713y AFRIEE A2 Aeekr] Eickal B ustcHEd, 2014; oF
23]- 2733k, 2016). Ag7Fs7do] TS Tt 23kl %éx—ld FFL A7z B4
THZIQl, 2010, 2012; 7‘—%3 g2of, 2012; oF23]- 243, 2016; 23 FE, 2017,

Salamon, 2002), F-9Ju|gt FFL nx|A] FAY 235]8 244 J S n|Fh= A
IANG 9], 2011; AAZE 2012 BRAA-AAE], 2015)% o=

o|A¥ tha: Heke ASUT 2YES ool HsiMe vt 22 815 1Y
L7t et AA|, FAZARQ] AE7ks7d AAI7F ofyz) 12t A=o] 0:]/\1;@_; ofu] 9=
TEUE v 3710l A, 1EAL ST X AR o] QA F/4d
A=A7F FﬁO}ﬂ'(Cleveland and Krashinsky, 2009; Dehoong, 1990). gﬂﬂ A7 s
go] AH|A RIEEY 8ol nlX|= FFES ARRAHIA fEE 9 5 ke A

T FEojof ity @2 AFAFS(HYY 29, 2011 BAA-HAIS], 2015; Sandfort et
al., 2008)& HH, ol& A7} olH {2 ARBIAHIAE o R STt wekA] A

EAoks RS dukd oz HeFAFol B& EfotA A83ttt= A7 AtiLe Grand,
2007).
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7hsAo] AEl2 Aabolut WS, A7l ol SO YRS HAE WAl Ko7t ek
ApEIAE| 2 S olefat Aezbs Aol AlA Tahe] mIXE JaFlo] Xojg AEE
Ao Bt gk

3. Al2lMH[AS HZY

2/ (accessibility)ol2he 7Hd-2 SHERoPER o] thEA o1 gt Hts
g Ax'eta F9 @ wf, AP TRVl whet & ARQ] E/do] FolQlvtel wet Sl
-go] gepd suto] gl7] wiRolch MEFoz ARSIER] oA HTAolgks g
AuA HEAAC] AT BE843E 7Hsohe HAEE FAEAT, Y74 59 &9
oA Adgt 22HH o7t golokA] ot AFAT7 WA= FrhRo- kg, 2014).

AB|A o] 82; YAollA FH/dolst ok AHIAE o]-8ok=d ARlet 7|3lE 71 4= 3
+ ZA(Baker and Lutz, 20001 2J1[gIt}. Penchansky?} Thomas(1981)= AJH]A 9]
H/dE ol 8Aret AGAA 1 A9 Hk(degree of fi)& F2ISHHA, T2 sH9IAH
o= thgat o] EF 274, ol[8UksA, v, WY, 4843 AlXIskA

AR, E218 2982 AL FF AX7F o] 8AEY 94A]¢t ol Frmut 5] STt
FEEA T 52 AR FEAPo= Yehdtt olF A, olF ARE ol & o] F
2 SRR o s E8HETh =4, ol87Fs/doldt ol &AL ol Al RE sh=
Auart 2Aek=7e] o g ofu|gich AHlA AlTARR}E Ale71R 5, AleAret o84t
Hl& 502 ST = Ut} AlA|, H8A7gd2 AH|A o] gulgo] gt o812 A8t
3 9ugttt. WA, WOl o 8A} AHIAE HEloH o8 £ = =S Usith
ABlA 7] AlZkoluh 94 AlZE, A3} AH|A o Go& F2 A3t
SEAY o] 84 B 84 e ouichs A0R A, T, JE 5ol TR A
27t ARE ol Ay fEstertet Bdnh)

B AEIA GoflA] HEAL AulA FFFZ o] FAZt AHIAS FEg AFGEA A
5 = Y AR(HEE, 20100 FoHrt. ol#fst Fo= AFAuIA FEFARA 2
Zo] ZH= EAS xSt A0, AulA ZFAATL AH|A o] 8xHE9] B4 8510 U

7 Peters 2(2008)= A214 24, o187k, 873, AFA A2 22 72344 Penchansky2t
Thomas(1981)7F AIARE T2 ALfshd FLstt. McKinlay(1971)9] HZA= FARH], A
A, ARElQleta, Aok, AoH, AlelEelk HEow FEstith AHIAE o]l lofA

o187 Ll ARSIA Ul 52 oJulske Aefshd WA el F7bslgic,
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Aths RS AR weba ARSJAEIA o]89] Aolg THEAY S2 JolE AAT 4
£ AL 3E2FY] BE ouFll o] T 5 ARt EolAA-
29, 2012).

AFEAEI A GollA HTPS F8 W82 R SA] o]Fojd AFATE(ES, 2012; ©]
719-948, 2008; #2%-3FAH2, 2014)S EH AFs] B2 47 E2F Ao 284S
ORI Qltt AFFAHIA GIE FoIAE Eo| ERAHIA] B 2AE Fo]l H S48
SHA =, B E ORRof ARBAH|IAS HeE S7HH o]87k 5Tt olsA e O]
ZAECE AR Au2o] g vl HTAY(HE Y - B 2015; F Y, 2010)014 FEAEA
(AAA 289, 2012; o|HH 9, 2005 A%, 2008)S e AZdE0] Hd x|t
o As] Asg=o|ct.
A AT bk} o] Aps|AH|Aof tigh HAL Bl HEAgET ol v, o8
9], A ZHol|A9] HS Eebohs FAIZQ Adolch. Als]Au|ARokoA Ao
g 2749 B4 STkl lou AFolu FARCF 32 HlolgRole} H|ws)
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AR AEse] gabol dhet TS SHEA ZwolA] Bt okjel JaE ZwolA] we
ok AL el YPSE AL ol gl $AS I kS of o

2 5 97 Yol I WlaHefEe ditos ARHYE EXAuAL] A9 A
Ako] ok AL oS it Anlae] AAA e ARE gudrgd Ade 3

o7 QUek SR, 2013). ARBlHu|AE 4PHoR T3] Tk At Al
A BAS AT ARHOE AYNTE BAS FUAA Folof A&l FF| B
Kol gud & gk

AP Bof AFATE F AHLA IS TR
gom B4 ALY S BrIsH Bt o]zlo] oW a9l ofs) 2 %—ex]
E E4ottH27g - 20t 2012: AU, 2010; o8 2], 2010; 0199}, 2013; %
423, 20099 UAC010S ABABHERAHIAS] T3} HE0] AT Fi
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gt 2 ol Avls a3 A4zl 93 I ¢ e FET 5 Sl O
U olde] AgdT= 5 ARIARIA AEysAely o] iRk SHe aefe d
+ FopE] oYt FolEG AulA AdE7s gy HdS SAl0 Lot AlgjAfH|x
FHYER ot S4o] A2 G314 viR= FFYS vl AFAF= AFolth
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TH AMfulA AE7IRe] 244 0] FE314 ofmet 8R1E0] ARIAHIAS] FaMde] e TAE
A, AHA SFSHAAY FHARIES BT ASAHEEA-HBAL 2014 FAON-HE8A,
2018y Ut S7E% ARRlAEIA 2T HASIAL AR, AR GARE B3 284 aad B4
A&t AFE(5 - A1g 2018; &4 9, 2018)% Utk
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1. Xl 2 24U

£ A= 20199 ARIAHIA 3T AEIRAL ARRE BESIGIT ARRIARIA FRF
HAEEARE 2009957 21 F7|=2 o]RofR|aL gloH, 7hsdt FARE E2 AP o]F
oAl ot FAPAES] webA Amgolut FAH, A W8 SOl izt Alelrt
At 20199 ARRIAHIA = ABIRARS A= 7 F oF 4,0007H-5 AAste] dw HH
lo] HE 7HEC2RE SHEe Wolle W2 os ArE ST & AFolA= A
SIARIA QA EHRAR] Folgt 4,0007H9] ARE 2E EA0l ARESHIH

Al SPSS 21 $A W7IAE &85t thadt go] 4. ©A, AR ¢
W 443 F8 W RS mefshy] f5f Wik, WiEe, W, BEUA 50 22 Ve
Al(descriptive statistics)& 2-8-5F%tt. Tha O & AH|A
IR AEiolA AE7s/dat H2Ado] Aula maby QAo A
7] A a3 HEA(multiple regression analysis)= AAISHT

2. He=H

1) Al2IMB|IA R

& A= 20199 ARSAH]L SR EFHERAPIA S ARIAEIA RRERY] £ 28
St} AUIAS FFSBIAT. A AW E Hie} o] AR|EA7|EHoME AIRAMRIAE B
AO®, W=, A, BA|, £3} &, F71 G0N EF A, AL, FEAS, dHEAE
o1&, JNE, AR8lRto] MuAE 7St Sl ol%t Hoks ARRlAEI AL =2 FY(7
M MEl2 W7 2471 BE Akdez AABAL =t BN A= ARlAH]
A53 AT ET o2t £4450] AT AF Atk old] & Aol ARlAEIA AR 73
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