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Seoul City Borough's Image Comparison Analysis

: Geumcheon-gu Office and Jung-gu Office Case
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This study conducted a survey on Geumcheon-gu Office and Jung-gu Office in
Seoul to analyze the local residents’ image on the borough. This study applied the
concept of schema to identify the subcomponent images of the two boroughs and
conducted a comparative analysis on the borough. The analysis results were as
follows. First, residents had more positive image on Geumcheon-gu than Jung-gu. In
regard to sub-schema, Geumcheon-gu was dominant over Jung-gu in person, object,
role, and self-schema excluding event schema. Although Jung-gu office had positive
event schema, people had negative image in person and object schema and overall
image was rated below average. Secondly, sub-schema and overall image were
different based on social demographic factors such as age. As Jung-gu especially
showed clear differences in sub-schema and overall image, careful and customized
strategy is required in setting the goal for improving each schema in the environment
investigative aspect of administrative promotion. Third, the person, object, and role
schema had significant positive influence on the overall images of the two boroughs.
The person schema had the biggest influence on the overall image of Geumcheon-gu
and object schema had the biggest influence on the overall image of Jung-gu. In
response, Geumcheon-gu office should establish new department in charge of events
and support related organization. On contrary, Jung-gu office should re-establish
slogan and goal while improving object schema through promotion. In addition, for
core targets such as youth in 20s and low-income group, it is necessary to establish
active administrative strategy such direct contact with resident for promoting

borough and providing administrative service.

O Keywords: Organization Image, Person Schema, Object Schema, Seoul
Metropolitan City Boroughs
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2) AEY=Q| BiZ: ¥ AMET
(B 1) 42820 st Q9I12M(Factor Analysis) Z1t

Mosm F1 F2 F3 F4 F5 F6
HS QEL7ME | oAt | AZ|ATeE | FEAIEE | ARATeE | A olu|R|
1-1 734 228 207 170 283 056
1-2 .607 143 046 150 .108 046
1-3 .885 -.096 .074 .104 .129 325
1-4 747 227 184 055 156 -.128
2-1 337 722 727 .009 .053 -.020
2-2 .102 .615 781 .057 .093 .049
2-3 .676 .647 .091 .258 154 .119
2-4 759 742 .130 116 .055 135
3-1 .190 .192 .623 .691 323 .077
3-2 .036 242 .743 764 .059 .083
3-3 278 .044 .695 .042 732 -.084
3-4 542 291 .800 127 .004 189
4-1 530 160 175 711 122 208
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Mesim F1 F2 F3 F4 F5 F6
e QEAF|NL | tFAIeE | A|AFME | GEASE | ARAAT[AE | AR o)A
4-2 012 .599 .019 671 .082 154
4-3 301 542 116 842 .170 .109
4-4 .061 459 192 731 516 216
5-1 185 682 .057 .013 754 223
5-2 .160 .019 281 .266 .865 .602
5-3 114 .091 358 .006 757 .091
5-4 260 113 172 184 .847 -.597
6-1 756 .107 205 .081 139 739
6-2 431 .300 185 .004 .039 .895
6-3 436 432 246 119 .060 .873
6-4 482 .075 .200 283 314 724

ofo]7ll 3k 5.786 1.587 1.530 1.335 1.323 1.190

Cronbach « .682 .657 .642 .669 .653 .558

% +2 24.110 30.724 37.009 42.744 48.258 53.215

(E DolAet do] AEEFE0] 584 848 4450 J=riol tig i didS &
T = J3HIE odf2 AR 0.6 o= ARt 4=k SHEE Ao R wH
St 8 EX(principal component analysis)= AREoF] 451 A7} B AEFPEL
5 671 88lo] F=&=9len, AWsAH4A(varimax method) 22 243t 2
Z AT 53.2%2 & AEEY 25 o7l 8Rlo = Aes] A&t TS HA|
2 891 FAA(factor loading)®7F 0.607~0.895Z Uet =2 R4S 71 Aoz
ooto] HE e HEo] ZIAFIL 815ZE 71221 o)Al Fheigen value)kE 714
ooz &4 67/ 8902 A=L7|0t T A7) 8RAPLE 5

=

7) Nunnally(1978)2 &2 @7tollA] Z8HIS aglo] 0.601d0lH 2 Ao 43 vl Itk
G- Zol5t, 1998: 201).

8 o= 7t &I 8% 1 FHBA L HE=E UERH, <91 AAA7E ol Hke Aok Sh=Alof Higt
ARk 71 0.5014R0 A9 w2 el 7 Aoz EHAHSF ol 1998 170-174).
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tAIA7 |0 object) 3.420 0.433 =
2712719 K(self) 3.656 0.390 &
AgA7|0Krole) 3.687 0.369 &
A A7 |9 Hevent) 2.737 0.303 B
ZAA| oA (image) 3.652 0.441 23
oA FHTAS ABLIobE AP FRAeR FAEIRes o A7), 7o e
QA ou|X|7F Bt 3.57 o FoE Afloll &AL AT HE ode] BIRE Wt
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ARk Qo] 7K 0 W/ Slel(L077) BFBSS) TIA Heol 4T AE 2
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tfet Sk thalo] Waske o 4 QIvh A, ol ek SS9 oloh 2 4

9 o] dgtA7|ulo] oA A|F) THEO| A TFE o] H|3] WL IS vke Ayl WS Zro| st}
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Av} 58] A% BPAEA AR FEOIA vl 284 A4S AT Qo] o]Ao] HeA
7k Q4] mEo] A mHS 7540l Aths),

‘M2 & T2 g U AEFETAY AR WHEA Ao Y i AR "e A &
F3hL ofF Fe TFYo] W Frijet.. (o3t F) A0l I8A 2pEshE <t ek
(2018.9.20.FHIRAE|H).

ey gl FH

o qgiTlubl AAOR G AEdte] 7R A A
B2 ot B Zlolek. ofe] W] Asv} gold 7ES] $L
A7k WEkE 5 9] TROIR@AE, 20050 155).

=
=
T s 89 4 Aol s

(6) ARAAZ|OF XIO| HE

ST ApAAT ] disf] A FFUES 7MY FH0E HrIsE 35U(3.08%)E A9
ot A= 289 @2 B7FE it ol F3 W AVWEQ LY Hert =g B
oftz} olo] thgl o] a3t -3t BAE Egt Ql&Jo] FHEofA slite]
AALT|REEA EE]oHA| AdE]o] S-S SRt 01%?-711 H‘ﬂ ?L Jo| AbAlaLe] &3kH o
2 s A FUES 71 e A7|uto] wEt 22510 wsly] gio] Qe A
AT ZIYAMSEto] AFAS Afgdoto] vietEA "ot wEka] o]#fgt Av|uke] 2|4 g3t
(perseverance effect)10E FAA]7]7] Yol FHTHL AEES oA e ARdALaL)
BEHOF YAshe B5E A BoE "art Qloh 7|E A7|uke} diisls Aol Ajs
SRR APAAY|OE Yggo] BishE HsAdo] &7] WiRoltth. E ARy} &, a1 Y
o wet §oJu]t 2ol HAEd|, AP 20, 30H(2.604, 2.698)7} sHEe vesty &
AAH2.787)} tiskAfst @ EHAK2.65%)7E 1AL A G2 ARF2(2.607)] olo] 4
(2.647) 9 o/ AHIAZ(2.647)0] F2 BH7ME WE ol tigt +9] i 1 %
o] WQgs & & ok oigh 20t A S ITUA & AR-Zo] 7Hg W2 Hr7is Wi
olf= olE°] AFY AbALLL T HEE Hﬂ}Eﬂl AT 4 Q1S B ofyt FHo tigt
A8 FRE TS Eoba] 29 ARAARLY] Ao dioiAE Rk Yiztelal wiEA] vk
SHIL QlAJok= ko] 7] fERl AoZ EO]E‘r

oL O;.: ﬂ-[

19 FUF 7lEAle ABAIINE The Az Hish 2stel B F9IG.433).
16) o= Fazie} 9] 3 ¥ FHE A7k PR D ESo] AR wslet BAgle] 3ol
AL YU EAY WS e A7l )R 248 ojujgtt
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(6) TIA| O|OIX| XH0| HB

T, F39Y JA ofn|A= “ARkAo® Ao dis] F2 oA

A Hue e 5(3.8748) Az SIS
T Apo] 4 23 AFAI G Hdo] w2t Fouigt Zol(p(
AFAGERE AF1E0] 3.8682% 7H §9t Ve WY W A8350] 3.4492=
7P 22 B7kE BloH, UHA] AQEE BF 3.57 oldoR S sl 3484
o[RS FASIAH. E AYelM= o] 7P ot BV o vH4.08%) A &
AFF 12.5%E AAE 71eFo] 3.358 0% 7P FAA om|AE ZHAAL AT 1 g
AR A72] 5 B AR IARES BF 357 ol HEi |30 &85kl
WAL 2Aoltet AR 42 ESIAH:

o, AFA GOl E2 ASsdol= =701 153 350 Afolg 2 22 150 H
2 eIl AZAHARE AAE] Sle 2387 SAHAGeR ST E oltE 7H4
o] 7FF ¥2 NGl AR &5 FFo] Wt o]l Ader ERsle W 352 tiv-E
o] A]Go] FAATFZ A= FriH oz A/NEE AHor At mEtA AFA|Ho

£ A ofuAlef| Higt )14 Afols &5 ] whE A4 Aol di4 ThsdhH SAL
Z FousiAlE ey Hat 50 £275 740 tid o[vAYE 544 ez I
AL = ok EF A GO FH-do] 7P w2 BVRE W' A2 AP 45 Hdo]
i 7|32 ARdaT o oE A7]ute] Bisf 7t
Ao AFohs Z0R H|Fo] & w(2.72%]) 2 ARIALILO] gt & RIET} &
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b) X% HA| O|OjXxjof Chet HekQQl =M

(F 3)2 8749 2 5h9] 27197 49 AA ofm|R|of| ofwdt JFS mA=AE
ntotelr] ol 3HEA (regression analysis)& AAISH Aztolct,
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I 3) SxTH9| 512 A7|0F QA7 FMA| 0|0|X|0| O|X|= F&t
of®| A7|0f B HEZQX} t Zt oozl
JEATUL 377 .077 4.31 000
A4} 177 .083 2.16 .033*
A7) 270t .050 .087 644 521
gstA7|a} 226 .100 2.68 .008™*
APAA7m) .061 115 775 440
R2(Adjusted R2) .485(.463) .485(.463) .485(.463) .485(.463)
F 21.51 21.51 21.51 21.51

*p<05, **p<01, **p<.001

9 E= 58749 DA oluAE SHHEE si%le W A GRS ofmet A7|uk g9lo]
Auit FFe REAE HEY, & R o] ik S8 SARCE Relshte A
& 5 Sl E3F g4 9] #HE R gk S0 Re dPHeRA 7 5k 27 8150]
AT A oA MFE 46.3% ARt
Al olmAe] Attt FF= vIAE A2 U=, I9Y, WL eAR s SO & o
IE27]oh 8Rlo] o &9 S71 wubet A oju|A|= 037799t (2 B¥Fer &
7hete] 7 2 FE= AT olo] qaA7Ivke 0.2267HE 9] B3R, WdAr|nke
0.177%F A9 oz A ow|Alo] F= mHTHS). oj2f3t A2 G374 A4 °]
RIS sk feiMe 87 SEEC] FUE] A 2 olsig & ot
FRIS] HoM BARIL AAlske SARRRE A|9FUEY] 23874 S5-d=0 tid U414

WEsh} BHele Pejech we FATHolte 4L s o) Wasty AEA
=13 5

.

1) Wl 7], ApALT IR A olFlAle] thet aklo] mlmi # okl BAHORE ok Ralgir.
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374 4T e

ol 7}&
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P
T
B YA} SaT &

o 200 H]&o]

ei=Roag sl

LA

F4J(64.2%)0] 43(35.8%)Hrt WokoH, gL
7R ZFeH7.4%). E

24 1£F

30, 407} ot
st Astolvt & %

=35}
ol

S O

of st Astt £<io] E’JrHHP‘E d01(51.2%) SEAt HiF-2o] a1}

gRpglon, AFAGL H1E, Ads, A5, A4e, S8 FasolAl 7 2084 A
=T T3 AF7IZR 59 ofskrt 4 13, 2% l“‘% 6dollA 104, 161014 20 Ale]
7F 71 WOkA1(26.4%, 28.9%) 219 ol AFAE oF 10%= F%ol Hlsh B o4 Wk
ot & 954 3009 € ool A 40%E dol STl Hls] ALASAL HIFo] #9ko
o, AYGFE AHEZ(23.1%)0] 7P W2 7k el wuf/Au|AZlo] theo® wory
AP, FFU) &ollon FHTet 2 7eR(4.1%) BA L3tth

2) AEY= EiZE ¥ AEE

(B 4) 2250 gt Q12 AM(Factor Analysis) Z2t
Mosm F1 F2 F3 F4 F5 F6

us QEAFINF | BFAIuE | A7|ATME | d@ASE | AREATEE | AR oA

1-1 .690 244 .032 .033 .339 -.362

1-2 795 269 037 101 115 - 486

1-3 737 241 267 188 372 .007

1-4 646 360 206 159 016 262

2-1 602 763 065 174 140 144

2-2 492 646 444 025 097 205

2-3 616 753 087 172 074 029

2-4 543 669 189 .093 458 149

3-1 599 208 823 076 146 .000

3-2 622 029 713 .040 .080 036

3-3 421 280 685 293 158 230
19 FEelo] A9 7] 44 Aol et Bl BR o]50] 9% ulgo] AL T AXT 7 Fol7k

F108Oo=2 8.3%5

2% AL % 4 9k e 2 4
Z]—X]o]—OT] OIE oI5} QH_J_ 7]‘__/%1 o E_X] 01-01-1:]_

dzolA

A= F990] SHol 7.5%01H, =
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3-4 656 .057 .786 146 .015 141
4-1 .607 .006 335 739 207 224
4-2 420 .107 375 .833 273 .094
4-3 .560 277 136 .800 .079 385
4-4 422 537 .027 774 303 219
5-1 486 174 137 459 616 .085
5-2 491 552 119 334 610 .019
5-3 536 .089 071 322 713 471
5-4 474 149 043 261 738 -.137
6-1 411 .034 119 .064 .079 .824
6-2 514 422 228 328 145 .749
6-3 435 242 264 440 311 .633
6-4 455 279 543 .037 401 .600
ofo]7ll 7k 7.153 1.782 1.393 1.280 1.191 1.113
Cronbach « .667 .650 .631 .688 .640 .623
% 2] 29.806 37.233 43.039 48.371 53.334 57.969
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A A7 v event) 3.376 0.424 A}
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Al83% | 3.57 | .459 Y | AFA | 3.78 | 538
AB4% | 3.73 | 598 A | 3.60 | 482
25= 712 | 3.43 | 427
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