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! 66 KILAHIT K32 MAS(EH 1155)

90| Bi4S0| THO| UOIK= ATISHO| TR} G HOR SAMERIC. & 20| 2y
ZIIS HIZOR AN 10| U AANS HRIGIH TIST 20k XM, MUMS SA5H| 2ol
K= L5 9 9jst MRIBRI0| TRSICT, 012 SIaiA LT STIOIAS AH|A0| Chet ZEX
O[T SRl TRIS 9l T DA Ciet ES4 U I T2l HZA0| QU0INS] THY
3 YOS YUY B 00|, Sl YU Rl TE) S0l TN NuiAE
=1 b ol

O FAlo): A4, 2445, s, duas, 4usd

This study aimed to empirically examine the impacts of organizational
performance and the moderating effect of performance measurement on
employees peceived accountability of local governments in Seoul. Collecting
survey data from 4 disctricts out of city of Seoul, the analytical results showed
that both internal and external organizational performance positively affected
legal/administrative/political accountability and professional accountability.
Performance measurement had a moderating effect between internal
organizational performance and legal/administrative/political accountability.
Based on the analytical results, this study argues that it is necessary to improve
organizational performance for better perceived accountability. Thus, local
governments should enhance internal management systems as well as be more
customer-oriented in public service production and delivery. Also, it is crucial
for local governments to improve the performance measurement system and

utilize the use of performance information.

O Keywords: Accountability, Organizational Performance, Performance
Measurement, Internal Performance, External Performance



35T SlolA] ATE 2ot Bk 2L S8
FRUs0] Aol STEL glow, olo] thet HEAel Gige] A Aol
Z35Ee] At FAAET e,
olg SIalA ThRe WS T8l ATke Telstn ST 9. elttet A9 ol
AP\ et e HuA st Holth @4 SEREelA A 9 &

>
H1 o

:

e
4L 3 gk 7ime] o8 ol et Bilol s Uk Aoz Hugelry
7|

AX(Accountability) & AAHJ(Productivity)S FAAIZ]7] {3t sl o=z
FEEAL JITHEA43], 2009, FA1Y, 2004; #S5H, 2002; Ammons, 2002; Boschken,
1994; Bouckaert & Peters, 2002; Cavalluzzo & Ittner, 2004; Gallo & Thompson,
2000; Halachmi, 2002; Poister & Streib, 1999).

A e = 2R FE B2 A AEl(Results-oriented Management System)2. 2 43
&9 2a-go] 78 WA T 4 At} AHS A Higt AEE2 T2 24 74
dE9 53, B, QUIEE E= oibEAgo] QoA i BRI JHE Al
283 Ag2 E8F3 tAmmons, 2002; Bouckaert & Peters, 2002: Halachmi,
2002). detEle #EAOlA A71A FE2 AlSshe 7l ohH, AfH|Ao] ik
Aol Ao oz gk 9 HJERE AFot AU AT ¢ AxF S g3
SAZAPE Rt FEol lojA IAlAl Hefdt AEE Algsta UAR o]t
Ao it AEsHA AREIL A Boltke FEER AVIEL ItKEaR- %
571, 2016; Berman, 2002; Joyce, 1993; Ogawa & Collom, 2000; Perrin, 1998).

71E9] APAT=S A EH Ao/o] F3F=ol o 7Rl B £Zo] AR F8
St 7kx]9] sz Q14)(Bovens, 2005; Dubnick, 2005; Dubnick & Frederickson, 2011;
Yang, 2011)5ta Qlolle Etstal #HelAdol thet A7F Wol o|Fojx|A] gt Qik. E
S AR A =T AT LS AaLstr] $15E she] ol Etskal Mg
ABAbdel oigh At ESE mlESithal o 4 Qlvk ARk W dickre] e Ak
9] 830l mAl= Gl TRt At 1AL Sl of= Ao tigt 4-84d0] #olA]
o 29l FiPt word Aolgt 7Msta = dAdEr & ¢ ATCIRA- B8,
2004; 1AE-HelS, 2005 =4 9] 2004, =48 9] 2007, A4, 2006 A9
9], 2015; -39, 2008; ML, 2005 d5d <), 2016). AAHoR A&
of Mol mA= FFol Tt A= mIES AFoltHHES], 2003; F419], 2009;

N
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LAY, 2004; o]A3E 2013; F5H, 2002; Y, 2009; Ammons, 2002; Dubnick,
2005; Tan & Kao, 1999). whA 2 A9 XL MEA] NE2F, FHE =2
T, FAPHE qoR V|RAATA A% FEUEC] QAskL e AT 0]

TRl sk U AAY Fxo] wAE P olo] dat HuSAe zEavn

. o]2% k9 2 JYAT 7

b

AL TEHEY Q] E= RFOJA XA 7HE F83F 7HA] & SPHE Q1A E o]
gt & 4= SItHBovens, 2005). Z1Ev S55FE0] lojA Hd gtE EAl= o AF
B =0l&o] gZole Etotal HAZY /dA AFelof tigt HHe® lIsto] shte] gkar
gt fdo 2N HolE W7l gA SoH@ 9, 2014). E3F F) gt =759 8+
7t ThFsiR| AL wl=A HSstal Qlof o] thieh /g ofof wEt FA| Wty wiol
o o Aol izt Bt HolE AAck= Aol A UtHKearns, 1994; Yang,
2011). olo] =2 HAFS T Ahe W E= Jfdolgy] Hoth off sh9] A
dog 4" o F2 oHd JfgeR 7skal ITHEAR, 2009 A4A,
2009; $k5=, 2013; Cendon, 1999; Romzeck & Dubnick, 1987).

AL 754 -7hAAR] NdoE PAof it =R1A 8+t wEt 2A Ao E 5
AcKSinclair, 1995). Halligan(2007)9] 3]l oJstd 19704ddoll= I84 2 2 A

Qo]
-

N

44, 1980 ol EHskE 229] AAGEFEH HYA), 1990 o= o] digh &
d, 20009 o]Foll= HAAGH TANA FH7 F8%F A9 o= WS fokar o
At
olgigt /g4 7P RS /ol Etolal W2 E3E0] A (Accountability)S &
24 Ee TRY9 P99t I Aol it A7Ms/d(Answerability) 22 7okl
O

Astal JtDunn, 2001; Dwivedi, 1985; Harmon, 1995). Wb 7]&9 £S5
IS ‘Aot JFT 4 A= 7Y AE(Behn, 2001) E= VdiEls A3
of tigt A97Fs4"(Romzek & Ingraham, 2000)2.2 ZFEstal Qich Esh YA

(Accountability)2 AWH7Fs/d(Answerability) 22 X|3kslo] oJsfsi=d] Qlo] FQ73t



5 7HA 7lo] EAck=t det 9 Aol At A AEeA0 et AW E=
SHol dHAccountable to Whom)oll thgh 33} 3§9je] Axtof tfgt A9 E= 3
(Accountability for Whaooll ot A4S 7Ndst & 4= St ol=fgt o] 9 7id
A IAE vERe R Ao vk FESIelth

A Ple] 2aE AuHEs AfoAs AT A FHResult-Oriented) E= 1} A
FHPerformance-Based) RUFS Zxoll 3ox2F FE= 35U Fo] == Aut
£ FAozg AHHEI QoW(Dubnick & Frederickson 2011; Heinrich 2002;
Moynihan & Ingraham, 2003), &¢ol gt &F tiidol 58S F= Id7oANe 35
23] = TR FY Po| et FPAS AEcke el wet AAdS Ast
1! QJtHCendon, 1999; Romzeck & Dubnick, 1987, 1994; Romzek & Ingraham,
2000).

B3 SHY el e Aolsls 35U BRI} olo wWE Aol diste] QA9
3ol ol A S Aok FRskar ?—l-%gl FH2E Aokl Qlty. geks o= AQlido)
FHE wddls 583 7SR o wd Vel B HAS B AV HAEE

galo] FLESlAL Qltt, o]E Higto g Romzeck & Dubnick(1987)2 55-2] A2 A
%E.(Bureaucratlc) AAA, HA(Legal) YA, HE7M&(Professional) YA, HAA
(Political) #9139 Yl 714 L& FEstal Qo & o dAqtolA= A8 9AH
(Hierarchical), 88%(Legal), AE7}4(Professional), FX&(Political) YJoz &5}
1L It Romzeck & Ingraham, 2000). &3t 589 A= YA (Accountability)oll
st sk HLS Esto] AMEA(Responsibility) T ¥3 AAA(Liability) 2] AAA E
L 23X tigt AF=E S5 % 519t Bovens, 2005; Cendon, 1999). 14 &9
o] A=k AU BT S Fstar Al st Aol Higt R3S =
5t} Bovens(2007)2 YA Z21&(Organizational), FA]&(Political), HZ&(Legal),
P4 (Administrative), A7 (Professional) #FoA thAl 7HA] Ao g FESHY
om, Cendon(1999)2 AAHS A& (Political), FAA(Administrative), HT=7+4
(Professional), W15~4(Democratic) 2] Y] 7FA] /fgez FEsaL it o] gt Y
9] FFk= otte] THolA Hdote] HHARl 3R HALYS AnHY] o= o
T 71eE Eoto] AAAS Bt ok AdS Akl Hoh vt By
o7 AMAGZ olsie ¢ AU ol8H EZ Al Eo Hdx 2 B4Z 7ssH

o

Hd
5=
2
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FES AvEE 4212009 AYAo] et ol T
o o] A Fsie] Z1Es olo] W Ty YRS A9 sl ek, 59
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NANAS Weber?} Wilson?] A3 g§&o|&, AlPAYSHNew Public Administration)?
J&%ﬁ Al35HEl2(New Public Management)?] 34, @9l AMUA(Governance)?

W AR ZEZE0] WA AA|Sh= AU ShEHR] tiste] vlw EA5kar Q)

S $43)(2009)= AP0l tit 78E Romzeck & Dubnick(1987)2] @At
712310 HZ(legal), A& (Political), FZZ(Administrative), HEZ(Professional)
dog [YPIote] Ast rh. EF @ 220149 AFelM= HAA
(Hierarchical), & (Legal), AEA(Professional), A& (Political) Yoz FIFs}
sto] AE Skley #4 A A AT FAA A 7MY fEeE <
Tokal Qlet. o]#Rt ol Eis AFE WHE 8% Aol= Etotal HelAdol gt
Ae A9 g 7139t SHolA= o] wgsital & 4= kS Aol

Tﬂ r

= X

A= 2AS oA BeA] wet oefstA gl =AY 57 di el wEr vrdshAl
FojEold 4= itk AYeolM= 2GS FAE, LM, e 5o& Hi Aol I
HEAo|A|qt, gY7gstol|l A= B Petollxet Zo] 2AZTE HAA AREENE Hed A7 QL
o] Adato] tfgt o] Agtolt}. ojo W2 SRS F3REe RATE TTEA]
Z5k= OFst 7] ¥ BRE Poqgﬁ} 335/J(Publicness), 3%4(Fairness), &34
(Effectiveness), ®-&/3(Efficiency), 1 TEE(Customer Satisfaction) 529 Tt
Moz AostAY, o8] 7HA] /89S EFehs oAk /fde= st JeHe
Bt 2498 F9F, 2018; Boyne, 2003; Brewer & Selden, 2000; Chun & Rainey,
2005; Selden & Sowa, 2004).

g o] 2ATE 229 IV FUT oA FHEAZES] FoE AMESl=
A" 9], 2003: AEE, 2007 T4, 2005: Jreisat, 1997. Rainey, 2014:
Szilagyi & Wallance, 1990), &E3}39] ste/ido=2 melsk= %Rainey, 2014), 1
2 o Jfgee AN 7T A9 de® Hie Alde=E ueol & 4 Sl
(@38t 9], 2004 AAD 9, 1996; 124 9, 2004; UERE, 2007 4T 91, 2005
Rogers, 1990). &, A+9 T FAo] w2t F32A9 JAE tpeFet oA H
ookl Agolsoby Atstal Qiokal & 4 Stk By RATe] ofet ot HH
SoA B2 AFEC] Brewer?t Selden(2000)0] F43t AHolE &-8olo] A+tstal 3l
o} Brewer?} Selden(2000)2 33%29] Ais o—g*é, B, 388E 8
7R Hil ol XA Y- S ESt] 6719 Skel AR HH Ade



o 27 2R RS W, o FHT & Y= FHT FHETE A
2 et 1 250 glo] 4 2 W At

ot
al
30,
iv)

Organizational Focus Efficiency Effectiveness Fairness
Internal Internal Efficiency | Internal Effectiveness Internal Fairness
External External Efficiency | External Effectiveness External Fairness
A=A (Performance Measurement)2 1980¢ )] o]& F-&- ]}\14 A e 24
9] a-8A4(Efficiency)® UA(Accountability)S 07| st Y3to g A LE o] Yt

o
(Kravchuk & Schack, 1996). ¥etaog A=A o] Fx HAL ‘EQly RS duht
aE&Fo2 gl Fo Aot & & ok F, ToAHIA At A

2ol 9lo] ¥ag
& WAL FEE 59 U ASt) AN SRt R o] Slolein @ 4 9
of JE USRS Uet WA 5 ST B ol O )5 9t 3)

)

t}. Behn(2003)2 AJ¥=7go] BH7HEvaluate), SA|(Control), °I4HBudget), E7|%
(Motivate), S (Promote), 7|'g(Celebrate), 5(Learn), 7§14 (Improve)d] 8714 =
< 7ML Qlekal Rt webd S 2AE Al A4 JFES A £ QL
%93 948t & 5= QLS Aoloh glEFoZ 22U S I HARO] 7S AAok
A8 9 =R HA E 719 SlojAls litRAdo] Wt BeAlETE Ak 4l
(7%=, 2012; Berman, 2002; Joyce, 1993; Wang, 2002). 3t 42&79E Boto] A4t
H AEY AuE 224U 571700 &8st stitHJoyce, 1993). 1Y EA
AatzA o] sk TAlL X B o] ALY} MAA FFARS QJ51o] YJEA T2 AA JjAE
gk ofuzt HA9| olsiARES ASsh=tl E857]% shH, FRol gt A=E Alarst
=4 &&= QtKBerman, 2002; Van de Walle & Bouckaert, 2003; Yang &
Holzer, 2006). ¥AN= do57g0] A A4 &-8of st a4 SHS XA
o} A= AHEHS Boto] AARE AR AF= 9] E-8(Performance Information Use)
o] oigt THE FUKk UtkBehn, 2003; Kroll, 2015 Micheli & Pavlov,
Forthcoming: Moynihan & Lavertu, 2012; Moynihan & Pandey, 2010; Poister &
Streib, 1999; Raudla, 2012). ol= A&7 0] F3AHIAY] ikt Aol oigh H=4

rlr 2

R
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LS o] 33FEY 222 Aol 583 FHos 8T = AS ugith

Aol It APATEZ AvEH ARl IS = AUSd A4 qES
Aelixe 229 A, SBARY B, B4, 7164, 58 4 IFHdE, AR 370
gk ofsf H k5713 Al A E /g ofd 24, AErHETe] €8 5ol Fasttt
3L F451al JtiBerman & Wang, 2000; Cavalluzzo & Ittner, 2004; Poister & Streib
1999; Van de Walle & Bouckaert, 2003). 3t 9b4 Q1L vl o] it 9] 71
HEAQ] 54 F izt A Rl itkal & = Qltt. ey Sy FlAde] wet

4

QA7 o] ofds] AWE T k. $4912009)2] Aol =R ATEHE AL A
T3He FA3 SHo] P 4 YA AYS HAok S o] rpelvtel utek HS: thaA

)

13 € & eEg Hr} Alste] A4 BR7F vkal Fg6tal Qurk E3 FEAHIA
7} Ftoke 719 vhefst TR Aol tigt Fekt S8 ofEA wheo] AU EEIF of
Hotn & 5 oy ERF Ao AWUAAA SlollA FFAHIAC] iRt Heiet I
(Principals) B+= ©lsj#AIRKStakeholder)2} QFA12F 5-& B0t FaAH|IA ABatat A
O] HFAt thgRl=lo] &gt UG EACl it A= Eot Bt ofwst g
st gitHChan & Gao, 2009: Dubnick & Frederickson, 2010; Hood & Peters,
2004). 712A 02 AU V== Aol tiet Agrisd oleks Yol wt Aol 3
TS et 28y ZdiEE A diE] ol Ak 0] RS FAREAE Tolsh] ¢
ShA ST daoloh b S A/ AtollA E4AQl a4t

e

)
&

2
ne

M. 9434

e
0
1o
I
2
rlo
X
>
2,
i)
1o
)
S
X,
N
T
o,

2 AR S 2EaNE dSAo=
5okt Ao T ARE2 e (IE DI ol 4% =k



o
EPElnt LIPS
=
RSN =
EH & A Ol Ad SH A F A O Ad
=1 O o oo oo
Lh2 4 2t Ik I
Internal External :>
Performance Performance
K= A olA IR &Y Ol A
[ I B i ) [ ey I e B S

AR, EHHSE AT E BB Internal Performance)?t 215AJ3HExternal
Performance)@ 7~Eol3t}t. &4, XEAHSTE= &Aoo g Aot nrHog B =

Rof FHu4L 3300 AANS Asaon, AU WA AW, BIF AU,

AAH A, BEVE Mo HASIT FEA BN AAH WAL 29
- ol o] B4 ol wet 24 4 itk 2Ao] ST Ato] S0l ezl

SUSHAY olF HolAe £ AHE 24T HE 239 AU T2 o o
ol QIATE 4= Qltk &, 7RIS IA[A HAAY 22 V== AAE BAsI=TY
= 7IdEs e @0 ot ol gk Q140 71xgitkal o 4= Sl of
9= YA AFSE F shtel AiE4Al(Results-Based Accountability) v A
(Performance-Based Accountability)?} dWAFSSI AL & 4= Qlt}. 0|24 =9]2+= 7|
tjo]E(Expectancy Theory)oll &Jsto] AEd &= ot 7|EH0 =2 7|fjo]&2 L2-gd7t
(Effort to Performance)ol ©igt 7]the} 4323 Performance to Outcome)®l 7]ti=
TAAEHL & 5= St} olF 3F9Y Ao disto] HEAAREH FJFES0] =3 4
2 Y Zo] Aol yeid 2AGTe] o) 7| Este] Yehe 2E A
7t FQldolzt & 4= Q1S Aotk &g 2013). webA 2= FFH 7iclo] QlAlsk=
AAFY =& H7Isl] St 71dte] & &= QlohD

AA AFTE vl o] UtH o g ARG FQ| 7]Eo| wet F 7HA] o) wet &
F2 & AtHP4A, 2009; Romzeck & Dubnick, 1987). £3], UYL 7dj=l= At

]

ol
(i

o>

D B QoA el 20l Aolol QlEkiAL AEHS To] 7)zle] At Aglo] Aelwsw
MBI, vk Dubnick(2005)2 ket B4 7ke] wieh QukEAZE 9k 4= Sk 2.
= AQHo] Br} UL AT HEY 4 Slrks FHL Ash ol St ek T
Dubnick(2005)9] A% 9] thet A%(Account-Giving)el 712510} Hek b H1tE H2517]
Slste] wabAlel Mol BB ALO] HXE Fgt ek, wet] B 7o) FAlo] B QXA
BT et & 4 9k
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of tigt dF7FsdoE ASAZIH U9 F 7HA| dHAccountable to Whom}
Accountable for What)22 Eo] 7Fsslth A WA Y9 ¥H(Accountable to
Whom)2 33729 232 9 7iclo] a¥gt 3J<lof gt A Agsfof dh= thd= L
o= ZAo|tiKearns, 1994, 1996; Mulgan, 2000; Romzek & Dubnick, 1987; Romzek
& Ingraham, 2000; Schwartz & Sulitzeanu-Kenan, 2004). & W& 29 W&
(Accountable for What) 38x29] A} FEY9] PQlo] wE A& gt &
Agsfo} sk= Zlolgt & 4 tHBardach & Lesser, 1996; Behn, 2003; Heinrich,
2002; Page, 2004). 71&Aog HAHY 7NE4] o] Tt 7th== Al digt A7t
579 (Romzek & Ingraham, 2000)2 WAL Q= A2 FHEZXZ0] AUl T-HU2
7=l Aol 71Este] 22 W lQle] Aduke] G HA=E AT 4 dofok gt 11
L 7129 E£R0A & 4= o] A2 T e dolep] B ookt SHS 7
A ol 7igolt. 2 Ao A= Romzeck®t Dubnick(1987)2] A2} Bovens(2007)2]
Atell 71zt HAGS Yl 714 sk A 71l JiE e = 7hstal WA (Legal), BAA
(Political), ¥¥8&(Administrative), F=7F(Professional) HYHo 2 F-Ealo] FHLstH
o}, WA (Legal) AU AAE AR, 2FEAL A&7 TE JFHo] et 4
H7hs/dE oudttt. FA)A(Political) A/ 229 P Aol disto] TS 7HK

o|sfTAREl et AR AH7ksAdolzt & 4 Sltt. B (Administrative)
2 A YWHY Aoy 279 AAR QIgE ARl ittt Agrsdolet & 4
™, HE7H(Professional) A2 G0 BT HAEALE 73] FFHOEA 7F
I Qe AAA HEAFo 7IRsto] AR4le] dEFol Hitt ArksdE QmiRtth
(43, 2009; 9434, 2009; Bovens, 2005; Romzeck & Dubnick, 1987).

HEo] oHA G AAE FFHo] Aok AU 2 AUSH A #, HE
5ol wet AYEH B 5= rk$43%], 2009; Behn, 2003; Tilbury, 2006). 7|EHo=z
A5 7R oM TFEY 455 A9 AgEols T & Qe ARt ol
et SERIA] B7IE = JLE Sk 2AAHO|A = ARt ZItER oie] ke @eE
L ALRIR] Hristar /1AS 4 s i) webs] A A4S Alx, SEAE,

Aol digt g Qlole 3FES S @A 52 A5 ot I1Ey HitE
| Akl Q= S A8, A ofsiert = 229 A7t ojw 4
AR Aol Aol IAE 24
AQd 7] TAILE A=
ot ot 22 S skt

B

=
T
o]

=
S

2 %0 @10

4

(¢]

l
-

2]

(o it

o
=
-0

A=A 4
oIt o]
Ao

—
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O o



K1 [ Aol felulet 3T 0]E Aol
K 2 | AYiol Relulet FFE 1lE Aol
K3 [ mEge W sel A9y ze] avtg 28T gloltt.
K 4 [ nEge o asiel gy gl Avtg 28T glolt.

B =RoldE A8A] 72AXHA BRIES dAoR BASoH, SRS 9
EZAJ0] B85 SiAo] ol LEA AL thea} Zth WA, ARSUAL & 35808
Uehton, s AmEH 94 1667 46.4%, o143 1927 53.6%= -3Hoto] of/do] ¢
T2 HlgE Ueith 3 HESEEEE HERE olsh 100 28.2%, WE 2199
61.7%, et ol 369 10.1%= HeErtal, A7 IZPEE= 59 ofsh 1257 35.1%, 6
d~109 1109 30.9%, 11¥~154 289 7.9%, 168~20E 259 7.0%, 209 ©14} 683
19.1%= Hehtet.

(& 3) SYO| QTEAH S4

1O
+ = Hie HIS
e 9 A 166 46.4
o4 192 53.6
ZHEHE olst 100 28.2
shg & 219 61.7
gk ol 36 10.1
54 oJs} 125 35.1
6d~104d 110 30.9
A2 717¢ 114d~154 28 7.9
169~204 25 7.0
204 o4k 68 19.1
BEEY TN FH5U AT FARME Romzek & Dubnick(1987)3

Kearns(1994), Cavalluzzo & Ittner(2004), 44
2 5K EoF SHES

G ]

43](2009)9] IS FHarsto] & 9Rgo

A A& J&%oﬁﬁb APAFLES vigtoz Yradatel
ow, Brewer & Selden(2000)9] A+E &k

g5to] Vst ol



AL Cavalluzzo & Ittner(2004)2} Van
H AEEslo
2171 0 1

=3

3o AAsto] 1A
23EFoR PSR BE

! 76 KHEOIT H32H HAS(SH 1153)
7} 747} 3o st 2 Al
de Walle & Bouckaert(2003)2] A5 #alsto] F 45
ATEATH(gE, L5, oH) HEE Zgoto] &
O Likert 58 HAx=z =AsIch
(B 4) 4274
72 | we=m | 28s 52 =8 HaeT B
e - AAE AR EHFZ AR
2014 30 |- suEE 29 EAFE QRS
e - AAd AET|E9EE AT Romzek &
P54 5, |- AEEEY AN FReER ARy Dubnick(1987)
ZaHa g - 7139 AR JFSH Kearns(1994),
(I A) PR - RAER 7B 9129 Jrs3 Cavalluzzo &
Aol 2 |- Aels) o9 girel R Ittner(2004),
= +4191(2009)
- A ‘j/\oﬂ
AB7k2A) TS #E e -
o1 2 AE7I2A Y] Fertdold 7S
a8 Zx]ogz AR
- Yo 222 9] a3t 7S &
ggsto] Hrh a8l We nAgH
A3 e g ke e ol 9ke
=S - o] 222 grie 3 T Brewer &
(=247 - A 2¥7F Y] Aak= 57};}3-13 Selden(2000)
- JJ—HE o] 22& gAF oz gt
- A3 $A9] AEHo] o]FolF Cavalluzzo &
ZAWHS ERESY 4 |7 BTEECl FIHOR ooy [ttner(2004),
- A9 At & dRE Van de Walle &
- BAESEE AT Axrt = Us Bouckaert(2003)
)=
ol A=A

waol MM U EIZY 25
2o A= Q1A (Factor Analysis)¥ AFE=R4(Cronbach's )&

T



o B 9 AFHS HIOHTE 8JEFEE FFoP] Hoke FHEEH
(Principal Components Analysis)} 31, 1-%H(Eigen-value)S 101491 Q19
FE0l= Kaiserd] 7152 AE519t2. 89084 9 Age BAZA A= 0.89]
Aoz EAA fouAdS GHSR= Aoz EANmjojFct. Adgdel o] iAo
WEAgael o dutE W EHojForn FEHSo| oiis WA, 38, FXH A
W AZ7HE A F HFE FEEC o). o= Romzek¥}t Dubnick(1987,
1998)9] A7 AAZL WA -HEH-FAH-HAEHE UG Y 7 ofY AL
2 49 Jidelete T Aoltt Axtolry. #AATe] mEW 2 A9 HESl A
A TREE0] ok AL 7IEY EHAA AXskE Yl 7HA] AHeE A4
H Ndolep|Ett §A-PFA-HAA THRE HIFeE QlAlcke HAZLE skl A
Jog EN & & M. I8u HEVF AL HAY-JHH-FAH FA

4

A AAA TR E 7IRE ke AT FEste] ISk AoE
.2 A E40A Z8Shes dHolHe Tt AEAA olFol HE
& 5ot He7h SAEeER FdYHHE)(Common Source Bias) w419 HAJo
27} gkl & 4 ok wEbA Harman's @982 HZ(Harman's Single-Factor
Analysis) AAISto] HFSIGIHE #4141 st QQlo] AA #A4ke] 23.248%F A

Forz FAWHHEOS EAVE A4y AvE AT
T 52 ofd Ao wHErkPodsakoff et al.,, 2003).5

2 7P B oR QRIAARY] 718 AASHA ARSSk= A9 YRFEO R +0.50 o Eojof gtk
Tt ek

3 &g SHSo] gt AI=|E+= Cronbach agk2 7I20= 7124k 0.6 oo & Yepd 8213 A1=14
o] gHE ZOoT Hi FEAo] &gt

4) A2 Ao} WAgt Aely] o f15=9] AR} WeAdt ol izt 81-AA|7E 0.57]7ke.
2 &2 dPoAe i 2= AlQsta A+ Jdstelth

5 Harman's @282 #HZ(Single Factor Analysis) A1} % 3}112] Q2lo] AA| WLES BAF =
23.25%% AHAS) LErAQl 71291 50%P |9k SFAIFHTL & 4= ok o]= George & Pandey
(2017) @rollA 8oL Qio] & AollA ARgshs W] FUHHEHO| ] o] 4] gth=
AL HojFa glokar & 4= it

ok %0
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(& 5) w140l M2y 2 By 2oz

= -8 QAT LHEA T M= pde
'_I'LT'_' 60H§I_-I| "‘—.”°.:Ié'>' I-roJ—l' H-ro-'—l' oJ—I':o i-,”%lg
BV i e) gl ol=
A5 ZLAE; EHTE .838 044 195 040 183
%“l‘l“co
718o] A QTR JFEFY .829 .043 241 012 195
S FFAANFE AFF .825 .185 -.021 -.042 .039
AR AE7EHFE AR .81 242 -.035 -.025 .076
ANE BTIAENFE durg | 763 128 173 003 085
24 1Y 959 4R5d | 720 047 323 020 202
o] Avke Tl et ]
Ans 2se 132 .879 236 .007 .096
IAES U] 24¢
SAom B 230 .829 153 016 .103
Ak 297k o] Ak ]
rses 154 .789 289 044 .093
o] 222 BrkE 3 & .240 193 .805 .017 125
Ay 5 IYyIE Sk HF
gapol iRk RS S el gy 204 792 -.032 095
=1
o] 242 ue] A4l 7142
% ggsto] Bt 58491 151 301 783 -.022 124
e B
4E9E I Awr} ]
ool gle .003 .056 128 737 .088
A7} Z=A)0] HuEA]
& Ffl;] gor5gel 020 -.094 040 701 -.066
ol
s 2t & oRd -.127 114 -.105 582 036
§TEAo] Fr1H0z ooy | 134 133 231 574 ~.089
AlRlE f5e] fd 230 151 083 016 .864
RAEsLZA 0] BBl
RIS Zaloe o 269 .106 232 -.039 .821
I-9%HEigen-value) 4.185 2.443 2.427 1.714 1.638
gl 8(%) 23.248 13.570 13.483 9.519 9.102
AFe 0.904 0.876 0.836 0.735 0.799
Kaiser-Meyer-OlkinZ% 0.859
Bartloni] 22 3052.401
artlett
84 44 ot 153
p-value 0.000




Aos0] Alel o e Bl SauaR AR Aol 40 Bl 2719
F2 TAEo] ATEIL olo] B Ssisct

I3 3 =3 929

o}
Z=E 40 Hald
HAEHE

LS SPE-R P o= N LIPS
H "o Mo O T1 1 Oo

Lh 2 aimt ol g Il

Internal External | :>

Performance Performance

2. 71EeSA R SETEA 24

1) 7S

HEske WHao] 7|eBA B4 R Hatgk 3.597(0.776), WA -3 - X
2 Aol HHgk 3.527(0.737), 4¥&7ol Hatak 3.392(0.727), WHA3H7t Hatgk
3.153(0.089), AE71A 2Q1Ado] Hitgl 2.768(0.784) <O & LERITE

E 6) 7I=3A

T= n Min Max M SD
A=A 358 1.00 5.00 3.392 0.727
HA - P2
A Aol 356 1.00 5.00 3.527 0.737
R A4 354 1.00 5.00 2.768 0.784
Rzt 355 1.00 5.00 3.153 0.089
IR 357 1.00 5.00 3.597 0.776
2) AEHAEA
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e qe | HE | 22 | uR | o= | gngEm | e
= °= 51 JRE | ME | MW | HRA el | Sl
44 1

&5 -.029 1

LE7|7t .072 119 1

W2z .031 -.098 | -.187" 1

IRk .081 024 022 507" 1

A WA - " " "

B3 2A 296 .063 157 419 .380 1

HET}Z - - -

;Mﬁf .061 074 .191 361 .329 465 1
A&7 -.038 113 -.088 -.010 -.035 -.001 -.032

*p<0.1, *p<0.05, **p<0.01
3. dapaz|ol xH™su}

= 2EaNE B4 8 SARRAREAS Alstlen, Wt
osAAde S0V AsiA  BatsdSKMean-Centering)ste] #42  AlSIAH.0
] g HE Hpof oA Hus3AAE9] 71 4.0 mIRte R YEto
4 1.0109014 FHdf 1.5292 EA4=cHHair, Black, Babin, & Anderson, 2010).

ZAG 17 A - YA - XA Aol v A= el Wl AASA 9 2R £4
S Ay o] (& 8)T} At BE 1(F= 14.148, B = 0.104)9] 7S SAHS01 A,
g 9 A7) FakE AT A} A AF7|zto] foulet R mAE AeE
EAEIC SHHSRl 22 YR, Rt B 10049 BAHSE ZIRt AT B

(F= 34.386, R = 0330014 S8Rl 24 Rgate) oR gyt nw v4ﬂl

_rsh

A Sl Aew FAEfeH, o] tigh dH2 33.0%01H 2P 4T

é_‘.:,o%oﬂ‘j
Ol
s

=

A

St HSlHAF = 20.238, AR = 0.226)°] 1A= Foulgt Aoz BAEgi UP‘]UP
6) 2AFY B A H71] 2T AS ]7] A5l Bds43KHmean-centering) T+ EFE3SH
(standardize)Z dfloF sh, o] 724 2 ‘ﬂ' P54 mean-centering)S o] ARSSCHHY

¥ 2015)
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274 JEAGUTL RS GFS WAL Y Ao HAEo] 2o Euse

— H

ggstet WA AN YA Aold] 2PaI} Yk A HelFT ek,
(B 8) X, YN, MAN AN 2
231 032 233
HEZ=s} o= - HIEZs} o= - HEZ=s} o= +
A=z = A= = A= =
®) Xt value Xt value Xt value

(B)

<k -.440" | .075 | -5.851 |-.398" | .065 | -6.102 |-.405""| .065 | -6.209

] -059 | .061 | -971 | -.091" | .053 |-1.721 | -.087 | .053 |-1.636
AH7ZE | -.0547 | .025 | -2.137 |-.0897 | .022 | -3.967 |-.092" | .023 | -4.103
gt 3457 | .048 | 7.155 | 3447 | .048 | 7.132
9| 5g 145" | .050 | 2.909 | .153™ | .050 | 3.070
=4 -040 | .046 | -.869
L‘iiji%x 1307 | .063 | 2.068
Qiiji%x 070 | .065 | -1.068
Adjusted R 0.104 0.330" 0.334

Fvalue 14.148 34.386 22.225

"p<0.1, "p<0.05, " p<0.01

2) BRI MY

A7 Aol A= ol #e AHSAY 2daas AT 2= offY
(E 99 &t 29 1(F = 4249, B = 0.028)9 A% EAHS A4, ae 2 A
A717HY] e 24T A AF7IEE fougt 9 mA= AeE EAEIN
SHRl AT oRdakel Y 1049 BARWSE EIRE A+ 1y 2F =
19.401, R = 0.215°08% ¥4-J44-Fx7 AT} o] SgHsel Hrdztet

Qe BE foulgt g
< 21.5%01H =y Aol digh ®igkgol QloiME {on|gt Ao=w RAHC wl
Agro g AiEAo] digt 2AaNE 7] gt BF 3(F = 12.246, & = 0.211)°A



L oEYusR A4S WRAT 9RAY 9 Aoaguse] get s dn 2y
walol] et Awmele] fojushy ke Aom Msiglom ATAS WSSE §
o= Uehich wehd Wi, olsmiel AR/ AAzte] B
Qold 4TEAel ARI} ke & 4 ek

(B 9) ME7IH zld 23
[=E0 (=[5 2543
HIEZS HIEZS H|EZS
raliE N I ol N ol I
(E; QAt value (E:; QX value (E;)r QK| value
] -070 | .085 | -.827 | -.037 | .076 | -.484 | -.043 | .077 | -.556
EIE] -065 | .068 | -953 | -.093 | .061 |-1.512| -.094 | .062 |-1.517
A7) | -.0897 | .028 |-3.123 | -.1207 | .026 | -4.589 | -.121""| .026 | -4.577
W=t 320" | 056 | 5.687 | 3217 | .057 | 5.679
Qg 170" | 059 | 2905 | 1767 | .059 | 2.972
= .007 .053 125
WA T
QRA T}k
AR -014 | .079 | -.178
Adjusted & 0.028 0.215™ 0.211
Fvalue 4.249 19.401 12.246

"p<0.1, "p<0.05, " p<0.01

Aot AT A e BAEIE A AYe] = 7b 2o dhe

o FaRS U]A T e Ao vehi Aot ok Awel

TolA AFStL U= FATL U AT o] VxSt Uehds S A

7 A dolgks A 22 Ay & 4 QlHe]A%t 20135 Dunn, 2001; Dwivedi,

1985; Harmon, 1995). E3t WHo|A2] AHue} tiejdor HEE= Ao 25T &Y
o

K

oo 10 d
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= PIXARE, 2Rl AAEES A=Al ST WA - PG A - XA Mol gk Q14
S Hop A $ Qltks A HojFohal 8 & Qi olst Aike AgdoAE &
T o] FFHo] 1Sk AU a2 A4S A® 9 A 5ol wet AEH
3 FAole= Hie} SYsittal & 4= ItHE47], 2009; Behn, 2003; Tilbury, 2006). &3t
Al JuEA flsliAde 2219 IF, SEARS] B, A4, 7164, 5 E 7Y
T, AR 3o tigt ofsf 9 5713 A, AR E St o 24, AeErrETe] &
4 5°] 95 HBerman & Wang, 2000; Cavalluzzo & Ittner, 2004; Poister &

Streib 1999; Streib & Poister, 1999; Van de Walle & Bouckaert, 2003) X]—'—X4_E
ST BN BAVE AVIE e 2ATE VN T S ¥

2 Wast Ik ol Fele A AT B 4TSS U RAES T 47
27o] 0|01l Wart itk

V.

i)

=

2 rge Bae 240} A0 omd JFS VLA JuiEgel A aol
s ASEAIste] A YRR EA] MY P HREE AXISkE Aol ol fIsiA 22
Aol == YE AT Internal Performance)?t @157 External Performance)®
JEslGon, ZAHSLE Ayl o7 HA5ITE npxelo 2 B =H0] & HL,-E I
29 Y= RomzekIt Dubnick(1987)9] Aol 71xsto] ¥4 A/, 384 &
oM—L c—] ];5‘ 311101/\-1 Xi..,J}XJ zHOU\-]_J 47];(] X]‘—"J_E ?—*‘15—] 7HI§—E /HX']o]- 1’4— 13
U @A) Aol Uehiol AgAle BRASS WA AK, B4 A4, B3
2 Ay c‘l, AZ7H HAdS A viErzQl 7ig o= QA5 QUA| ek A
29U Aok AR FRUTE ALY B4 B4 4704 A B A4
oz Fsiel ANk Tt AS wolEE St ¥
Dubnick(1994)9] A7}t 7(1]/\]6}.4 H}g} Zo] MolAo] 47}x] Aog TLHER| S &
Uhe Ae ASH R HolFal glon, U] duAlE dVdeR g 7|29 AHE:
A3, 2009)2FE o2 2IE Eoﬂ—rl AULF.

BAANE Anpy Egdsg A% YEAulel QR ne 2amsn AAE ¥
7541 '6378]7_(‘11 X-]x]FG zﬂOth} X—]_,_7]-7<4 zﬂOleoﬂ 0,]1:1]0]— Oﬂo(};— ] ]‘—— ﬂi _,../_KjE]?d_C_)_
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A :
oebA] 2 =20 BAANE B e R FAA oo 9 AARKE AEehd thgat Zth
2R, ZARNTHRPEAT}, 27 BAH(HA-BHA - A WYY, AESFA Mo
1 H|A| 1L Sl A= YAl lo] iio] Adatet the]&Rl a7t A
o Qltk. wEha AJAS] QA Fdsh=t UM -
—‘?‘— ZX]HJ—]’ Fol Bl & 4= Qlok. Wb £2]9] Wf- 27 ekt flsiA=
&7, 33, 3787300 digt A&2Q1 w7t o|Fofd Hart Qlok R = -?’]
”H/\T‘ Au2o] Tt G&2o|1 ARl HelE s P ZEAAO] Higt aed E £
2 2] AAC] oA T D FBES T a7t St} R AT S fsi=
IAE0] Qo] 7|HReE AHIAE WEskl Aled ER7F Atk
A, 22T HA/g7te] TA AolA HHEH] 2EaE B4 dat HA-Y
A AAA Aol et YIS = A= UEAL qlo] Aol 2daE
SkaL Utk ol 2F 9] iR APyt HA - P A - HAH HAol mX= SZERA IO
AHEAE Bl B FE o ltke A0E FAE wEhA aapERl 4
Fold davt qlon, S44 duo] dsiyz d5408 &8 vt vk & A4S
d 9 B7RE FAF = Sk Zlo] ofd AHEAo] S=4R0 FAQl A Y A=
Z-&(Performance Information Use)= & HQ7} uc}. ESH A FABH| YolA=
Hoh o2 STl SlolAd 2s4lel 4ol Easithal & 4= Stk 2354 dike
71421 BrloA 9] s Qulsh= Ao = YAl it Bk A7]Ad
o] thgt 7ol RSt EIt e S7d5ke oA S5k A S S5
et AHo| tisiyE & SREod ]t ik
FF AolM= AU 4 Aol digh dA7F 283 Aot & Ate] EAZA A
Al YRl SEvet AR SA 9] SRUE0AlE FdAdol 71 oA AAXE o
B2 T ARl QIAFRE 7L Qe A0E UEKH WEtA olF AYstA A5
6‘}7] flsto] LUzt TEA| WHof|x o] Aol thigt o]&F AFel HEo] oF HIE2
o YU 352 A SREe HAA S A A54 HSe] BestEet A
7—}%‘3}. TS AEAg Tt obEt BREY 9 AR Al 5= Edoks AvRtEAl=
7h Aol oust Y= vIA=A] A ERIF U
SERIRE 2 AT AE AZAl NESEF, T+ =T 247 7I2AXDARES o
Ao & sto] dutslsl=t] ARkl Stk wEhA] FF ATollA= GHRlE flsf HAE &
goto] A= AFL a7t 9l

mlo

_

O

¢



A4 - B8 (2004). 22T HET O] Tt o] 84 ARk A3grt AAQ] A
T Qg FAHOE A=, 16(4): 789-811.
1ol - F3ls. (2003). g de] Al 9 o aybgo njxjE JF. [=AEEE]A).
16(2): 93-120.
-HFiS. (2005). APPSR DA A AIAT F50] W3E A Balanced Scorecard
E SHOR TAFFHAF,. 19(3): 185-212.
1335, (2004). AATR7E 2T vA= Gl BRI AT TAEAJAAT. 7():
1-20.
T 749 7190 (2004). BSColl 23t A} BIHAIEe] QIAAH T 2A ol v]X|= JF
AP Esre]=] ). 7(3): 15-43.
A5 EXF-0ol4E (2007). FaFE AR #8487 B QAo e AHH
A A-I7IEEA Y AHE SAoR. TYEAFIIEIEE . 17(3): 31-53.
A4 (2006). AR AR T 2AG k] BAAY, 12|al 2EHSGo] B3t A B
AR EES|E . 18(4): 51-70.
AAG-2E. (1996). AR F3A8| A0 JapE7tE o] Bet A0, AR eI E,,
8(3): 121-147.
ARG -784-AeE. (2015). Ao 84 Al WRt - F|dAREIE SHoRE. RH=HE P
sksts|A] ;. 40(1): 185-198.
AES (2012). 258497 Aol 37W7F 2489 Aol vAs I IR ES
H,. 11(1): 63-85.
A - A, (2004). 82T 9] Ao A 417 9] AT m
T TARIBAIAT. 17(3): 805-824.
A<y, (2007). d2Hg7tel izt A48 AHE7RAES SHE. 3P =4,
19(4): 1097-1118.
AT, (2008). A L] 4873 A llo] Agt A FH FRY FYHRAE
SHoR, MPHSIATL, 14(2): 5-48.
AE3]. (2003). AR LYA LS B3 T Holg gE. 2003 FH=337g5ts] SAS
<3 =24,
T4, (2005). ARSI 2ARI/TE] IAof gt ATAF B4, Y =F, 4303).
45 AAA. (2005). FESE £=E891S S8 A4 HEH T H-go] A} E-Biz ATt

oN

%

F{Olt

R

gl

By
rr
3
)
r 2
o
il
oN
)
r



! 86 AISHOIT HE2H HAS(EH 1153)

o2 Gl et AT XA, 3(2): 239-268.
4%, (2009). BE7o] TFHE SAREY Qo] H|R= FFEA. R=RIAEHT I E |,
8(3): 1-26.
A4 (2009). BH] AU PGol27t FEI =, HEPASE . 43(4): 19-45.
ALY, (2004). AHHEE B3 AR A &7 J=F Best Value?l W&, 20044
P43 sASENT] ==,
Q5 H7RE. (2005). AR QXA A3 HRtel Wit A TEATEH S =EAL.
283-298.
Q@G-S - EAITL (2014). = 3371 W dil4lE|el 2241 9] JRFEo] Wk AT
A Qg9 miaTE AR R=RIAEAEI R . 13(2): 377-406.
Fefiat- 295 F9F. (2018). 3FHLY I, 571, 7137t 22470 v|A|= T F5EAE
719] 28838 FHORE. TRHEPAFAF,. 27(2): 83-113.
o|4%} (2013). BTaFE ST HAEl Ao TSt AA 1E. AP .
27(4): 57-75.
Fa7- A8, (2016). ZAAHAE] FQR0T 22X AHE AT RAESHIAE
steb AAEShe] 2HFIE FHOR, RERIAYATSE,. 15(2)- 237-259.
. (2002). =9 Xl%*i’&iﬁl' g, BAE AU, g stE . 36(1): 173-192.
. (2005). AP £-58%10] T3t A - FF7IHANA 9] g A=E SR 5
YT E ). 14(4): 1—27

\e

4
<t

N
lro

%
oz, ofy
rﬁ ot

%

WYY, (2009). FHFF/IB AuhTRe FFY: NFH BYYL FUOE 20009 AT
ots] BASETS ERA.
5T (2013). B F0E AYY: APAADA So91%) FTUY AUS 5 P,

YR, 47(1): 25-45.

o17]- 2079, (2016). XA Aake] HRA2 2

: TAM(Technology Acceptance Mode)2&8-& ;9.%5}01. SR G A H5}st 3] A .

19(1): 113-138.

Ammons, D. N. (2002). Performance measurement and managerial thinking. Public
Performance & Management Review, 25(4), 344-347.

Bardach, E., & Lesser, C. (1996). Accountability in human services collaboratives: For

o>
i

é
=
ot
o
i
rj(g
1o
£
o)

oL

et

what? And to whom? Journal of Public Administration Research and Theory,
6(2), 197-224.

Behn, R. D. (2003). Why Measure Performance? Different Purposes Different Measures.
Public Administration Review, 63(5): 586-606.

Berman, E. (2002). How useful is performance measurement. Public Performance &



Management Review, 25(4): 348-351.

Berman, E., & Wang, X. (2000). Performance measurement in US counties: Capacity
for reform. Public Administration Review, 60(5), 409-420.

Boschken. L. H. (1994). Organizational performance and multiple constituencies. Public
Administration Review, 54(3): 308-312.

Bouckaert, G., & Peters, B. G. (2002). Performance measurement and management - The
Achilles’ Heel in administrative modernization. Public Performance &
Management Review, 25(4): 359-362.

Boven, M. (2005). Public Accountability. In E. Ferlie, L. E. Lynn Jr., & C. Pollitt (Ed.),
The Oxford Handbook of Public Management (pp. 182-208). New York,
Oxford University Press.

Brewer, G. A. & Selden, S. C. (2000). Why Elephants Gallop: Assessing and Predicting
Organizational Performance in Federal Agencies. Journal of Public
Administration Research and Theory, 10(4): 685-711.

Boyne, G. A. (2003). Sources of Public Service Improvement: A Critical Review and
Research Agenda. Journal of Public Administration Research and Theory,
13(3): 367-394.

Cavalluzzo, S. K., & Ittner, D. C. (2004). Implementing performance measurement
innovations: Evidence from government. Accounting, Organizations and Society
29: 243-2067.

Cendon, A. B. (1999). Accountability and Public Administration: Concepts,
Dimensions, Developments. In M. Kelly (Ed.), Openness and Transparency in
Governance: Challenges and Opportunities (pp. 22-61). Maastricht,
Netherlands.

Chan, H. S. & Gao, J. (2009). Putting the Cart before the Horse: Accountability or
Performance?. The Australian Journal of Public Administration, 68(S1):
S51-S61.

Chun, Y. H., & Rainey, H. G. (2005). Goal ambiguity and organizational performance
in US federal agencies. Journal of Public Administration Research and Theory,
15(4): 529-557.

Dubnick, M. J. (2005). Accountability and the promise of performance: In search of
the mechanism. Public Performance & Management Review, 28(3): 376-417.

Dubnick, M. J. & Frederickson, H. G. (2011). Public accountability: Performance

measurement, the extended state, and the search for trust. Kettering



BB X323 H4AS(EH 1158)

!88 x

Foundation and National Academy of Public Administration: Kettering
Foundation.

Dubnick, M. J., & Frederickson, H. G. (2010). Accountable Agents: Federal
Performance Measurement and Third-Party Government. Journal of Public
Administration Research and Theory, 20(s1), i143-i11509.

Dunn, D. D., & Legge Jr, J. S. (2001). US local government managers and the
complexity of responsibility and accountability in democratic governance.
Journal of Public Administration Research and Theory, 11(1): 73-88.

Dwivedi, O. P. (1985). Ethics and values of public responsibility and accountability.
International Review of Administrative Sciences, 51(1): 61-66.

George, B., & Pandey, S. K. (2017). We know the Yin—But where is the Yang? Toward
a balanced approach on common source bias in public administration
scholarship. Review of Public Personnel Administration, 37(2): 245-270.

Halachmi, A. (2002). Performance measurement, accountability, and improved
performance. Public Performance & Management Review, 25(4), 370-374.

Halligan, J. (2007). Accountability in Australia: control, paradox, and complexity.
Public Administration Quarterly, 31(4): 430-452.

Hair. J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate Data
Analysis, 7th Edition. London, UK: Pearson.

Harmon, M. M. (1995). Responsibility As Paradox. Thousand Oaks, CA: Sage.

Heinrich, C. J. (2002). Outcomes-based performance management in the public
sector: Implications for government accountability and effectiveness. Public
Administration Review, 62(6): 712-725.

Hood, C., & Peters, B. G. (2004). The Middle Aging of New Public Management: Into
the Age of Paradox?. Journal of Public Administration Research and Theory,
14(3): 267-282.

Joyce, P. G. (1993). Using performance measures for federal budgeting: Proposals and
prospects. Public Budgeting & Finance, 13(4): 3-17.

Jreisat, J. E. (1997). Public Organization Management; The Development of Theory
and Process. Westport: Greenwood Publishing Group Inc.

Kearns, K. P. (1994). The strategic management of accountability in nonprofit
organizations: An analytical framework. Public Administration Review, 54(2):
185-192.

Kearns, K. P. (1996). Managing for accountability: Preserving the public trust in public



and nonprofit organizations. Jossey-Bass Publishers.

Kravchuk, R. S., & Schack, R. W. (1996). Designing effective performance-measurement
systems under the Government Performance and Results Act of 1993. Public
administration review, 348-358.

Kroll, A. (2015). Explaining the use of performance information by public managers:
A planned-behavior approach. The American Review of Public Administration,
45(2), 201-215.

Micheli, P., & Pavlov, A. (Forthcoming). What is performance measurement for?
Multiple uses of performance information within organizations. Public
Administration. doi.org/10.1111/padm.12382.

Moynihan, D. P., & Ingraham, P. W. (2003). Look for the silver lining: When
performancebased accountability systems work. Journal of Public
Administration Research and Theory, 13(4): 469-490.

Moynihan, D. P., & Pandey, S. K. (2010). The big question for performance
management: Why do managers use performance information?. Journal of
public administration research and theory, 20(4), 849-866.

Movynihan, D. P., & Lavertu, S. (2012). Does involvement in performance management
routines encourage performance information use? Evaluating GPRA and PART.
Public administration review, 72(4), 592-602.

Mulgan, R. (2000). ‘Accountability’: An Ever-Expanding Concept? Public Administration,
78(3): 555-573.

Ogawa, R. T., & Collom, E. (2000). Using performance indicators to hold schools
accountable: Implicit assumptions and inherent tensions. Peabody Journal of
Education, 75(4), 200-215.

Page, S. (2004). Measuring accountability for results in interagency collaboratives.
Public Administration Review, 64(5): 591-606.

Perrin, B. (1998). Effective use and misuse of performance measurement. American
Journal of Evaluation, 19(3): 367-379.

Podsakoff, P. M., MacKenzie, S. B., Lee, J. Y., & Podsakoff, N. P. (2003). Common
method biases in behavioral research: a critical review of the literature and
recommended remedies. Journal of Applied Psychology, 88(5): 879-903.

Poister, H. T., & Streib, G. (1999). Performance measurement in Municipal

government: Assessing the State of the practice. Public Administration Review,

59(4): 325-335.



BB X323 H4AS(EH 1158)

!90 x

Rainey, H. G. (2014). Understanding and Managing Public Organizations, 5" edition.
San Francisco: Jossey-Bass.

Raudla, R. (2012). The use of performance information in budgetary decision?making
by legislators: Is Estonia any different?. Public Administration, 90(4),
1000-1015.

Roger, S. (1990). Performance Management in Local Government. London: Longman

Romzek, B. S., & Ingraham, P. W. (2000). Cross pressures of accountability: Initiative,
command, and failure in the Ron Brown plane crash. Public Administration
Review, 60(3): 240-253.

Romzek, B. S., & Dubnick, M. J. (1987). Accountability in the Public Sector: Lessons
from the Challenger Tragedy. Public Administration Review, 47(3): 227-238.

Romzek, B. S. & Dubnick, M. J. (1998). “Accountability.” In J. M. Shafritz(Ed.),
International Encyclopedia of Public Policy and Administration Volume 1, (pp.
6-11). Boulder: Westview Press, 1998.

Schwartz, R., & Sulitzeanu-Kenan, R. (2004). Managerial values and accountability
pressures: Challenges of crisis and disaster. Journal of Public Administration
Research and Theory, 14(1): 79-102.

Selden, S. C., & Sowa, J. E. (2004). Testing a multi-dimensional model of
organizational performance: Prospects and problems. Journal of Public
Administration Research and Theory, 14(3): 395-416.

Sinclair, A. (1995). The chameleon of accountability: forms and discourses.
Accounting, Organizations and Society, 20(2): 219-237.

Szilagyi Jr., A. D., & Wallace Jr, M. J. (1990). Organizational Behavior and
Performance(5th). New York: Harpercollins Publishers.

Tan, H., & Kao, A. (1999). Accountability effects on auditor's performance: The
influence of knowledge, problem-solving ability, and task complexity. Journal of
Accounting Research, 37(1): 209-223.

Tilbury, C. (2006). Accountability via performance measurement: The case of child
protection services. Australian journal of public administration, 65(3), 48-61.

Van de Walle, S., & Bouckaert, G. (2003). Public service performance and trust in
government: The problem of causality. International Journal of Public
Administration, 26(8): 891-913.

Wang, X. (2002). Assessing performance measurement impact: A study of US local

governments. Public Performance & Management Review, 26(1), 26-43.



Yang, K. (2011). The Sisyphean Fate of Government-Wide Performance Accountability
Reforms: Federal Performance Management Efforts and Employees' Daily
Work, 2002-2008. Public Performance & Management Review, 35(1), 149-176
Yang, K., & Holzer, M. (2006). The performance-trust link: Implications for

performance measurement. Public Administration Review, 66(1), 114-126.

Z & 2 rIvfetaolA et HREIRIE FS5oka, @A 7EE T et ol HA At
T ARAAFTACE A7 Folot. FR ROk A, UL, 2RIl T
=R Ee AAAGAGS] Hud 2Rt 23] 9 A/ Tto] mlR|= J7Fol It
AH2018), ‘Awwslo] e AYRPAES] FHst avhEA(2018), “Fulfilling the
Promises: The Impacts of Employment Relationship on Turnover Intention(2017)”
9] 9] =&o| At} jangbj@cku.ac.kr
& g i v]= E=2oEHdist (Florida State University)ollA] 3§48t HABHIE #E31T FA|
I e EEtietaolA AtueE A Foloh T8 THFAS AAA YT, 22 9 Aduat
2], 2A&A] Soly, L =202 “Shedding New Light on Strategic Human Resource
Management: The Impact of Human Resource Management Practices and Human
Resources on the Perception of Federal Agency Mission Accomplishment” (2017),
T I, 571, 7137t 22T mRE 9 BFEANETIY 2ERTE FHOET
(2018), “Do Good Workplace Relationships Encourage Employee Whistle-Blowing?”
(2018) &°] Ar}. tkwang@cku.ac.kr

e E2EY FHUeolA SIS FSsh @A JEtietn e neE AE
Foltk. FRIMECEEE TARYY, AL, A, SAEEelY. separk@ynu.ac kr

o

12

&
o
e






