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LIS RIUXIX|CH| ADHEAH|A MEfRL FfMeoh

FF D XSXAIZH SSHEAH0Y TS

N2 ZHZAMS 2014-10-15 679 68,000 Hi/o=
N2 ADEMSH 2011-05-16 | 169,961 0 /eI
N2 MSADIESTAD 2012-08-01 | 59,380 64,000 /eI
N2 i Tour Seoul 2009-12-30 | 2748860 | 141,000 23l
N Mertizns 2011-07-28 | 568889 30,000 nE
N2 MeHEz 2012-02-20 | 245871 60,000 imE==
e M nExe 2013-08-02 | 77,894 57,000 nE
M2 MEALYUK| 2012-05—-10 | 43,444 18,000 nE
N2 zlo|les2 2013-04-16| 31,480 14,550 /IR
N2 MNEAEZBLE 2014-04-30 737 17,000 /B I
ME Li=Ctol M2 2014-11-25| 1,294 0 Six/01
N2 SN == 2011-11-28 | 177,102 0 /IR
M2 120CHAFZMIE 2011—11-21| 45749 12,000 /IR
N2 1208 AR, 20120228 | 1,590 55,000 /IR
Mg JNIINEL 2012-09-25 | 18,060 48,000 =sad
M2 MNES2SISAABHITEQ] 2014-04-25 | 4,306 21,120 2t/
S MySeoul 2013-05-22 | 7,462 0 =
N AL|OEE50 2014-10-02 | 563 0 s/l
N2 MN2axtz| 2015-02-02 434 13,000 /A
N2 MNEA|2HIoI2 2013-07-04 | 6890 239,000 /A
e DHIZIME 2013-11—28 | 99312 20,000 /AR
N2 MNEAAZE] 2014-03-07 | 53799 134,200 /A
e RS =Ll 2013-10-02 | 58290 20,000 i
N AISERA[QFAAH|A 2014-01-08 | 48589 90,000 nE
N2 NS TSI T 2013-03-11| 20544 0 jmE=2
N2 TBSuENE 2010-09-17 | 567,813 0 nE
N2 ths eFM 2011-10-31 | 116,150 30,000 =/
M2 [=[E]E=T/6]EIES 2012-02—15 | 10,622 11,000 /IR
N2 Nz 2012—11-14 | 57,566 46,000 mEs
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RIRRITHR] ADPEAH|A HEfel JhMEer

X% Ay EN CI2EES: JHYHIE 8
A BALAOIE] 2012.09.17. 100 20,000 /IR
SN AR EHZESIOH | 2014.04.01. 2,500 18,000 /IR
st R IENE 2012.04.01. 1,234 9,785 mi=s
SN T A |AdoH| 2012.08.01. 2,390 17,600 /IR
SN le-ES RPoSE 2013.11.01. 560 8440 /IR
24t CCTVEEIZLIEY 2011.09,01 15,075 4,936 /B
AL SHEZEAEIEO 2014.10.03, 4,643 40,000 =/
= CHLEO{(Daegu Tour) 2011.4.1 7,284 - e
Ch CHTACHY R 2012.3, 2417 - 317
o ESes[E] 2011.1.5 723 - oI
o+ T iRl 2012.12.8 21,640 23,000 =l
OI&q ol AlD|C|0] 2011.04.01 | 98941 5,277 =S
QI 1201 HADIFE 24 2011.11.01 | 38452 125,620 SHEY/D IR
QI QM= 2012.02. 8,684 1752 =
QI Ziet Hib= ol 2012.02. 33913 2217 =
QI 0| iz QhLl 2012.02. 56,062 28,056 ord
QI AETHY z|o) 2012.02. 4218 3,645 7|Et
QI O IFo{aH 2012.01.31 3339 204,116 ==/
OIM |  QIMESINE T0l|F, 2014.12.30 6,500 190,570 =/
QI Smi=>s[] 2015.01 155 9,300 jmi=
OIX | QIMANKISTAA 2H 2010.11.23 79 14,190 /012
QI ADIEQHAIO| 2HRY 2014.10.21 2,657 30,000 I/ LRH
oIz %ﬁxﬁji 20140001 | 1000 | 30206 | a0
QI M Qle A o1 2013.01 78,885 369,800 =/
QI QIMESIX|= 2012.10.01 2,300 4,000 s
=S LTS 2011.3 14916 10,000 /IR
a5 s el 2011.3 9,210 10,000 ==/
= =Sl 2011.3 7,019 24,000 ==/
= ZZoX|A 2011.3 804 20,000 EeClAkre)
i HFEBU YA 20131 1,190 7.900 SHEY/RI
e LA 2012 3,500 20,000 jmE=3
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X Ay EN CHREEs  JHEH|E 28
bIES 1202 DS = MIE] 2013.12 1,820 31,000 /IR
=S EHA[ORAIT|Z FAH A 20145 5,000 20,000 /IR
45 TS EAO [ 2 20138 1,000 42,000 /IR
o Ef—CHTAl SSAHEHA 2012.7.1 37,474 ns
o L2 SR 201385 228 19,000 =235t
CHE 8= 2012.2.21 18,448 41,400 2
CHE AEO|X} 2012.4.16 908 20,000 s/
CHA O|=OHA e—book 2012.4.4 4,980 35,000 7 [EHTAXFEH)
o= CHdray 20112 7 9,159 - 2l
i WSS 20112 7 4,388 - 7 [EXRIXIEE)
CH CHERHS 2011.2. 7 14,091 - 7 [EHAHR)
CHE o= 2012.4.16 6,487 18,000 =S
CHE WIFSFEn PN 2012.10.21 1,880 18,000 =S
CH 22U 2014.7.1 3,751 33,000 i
CHH CHEA SRR 20134.2 584 BRI 7|EKX|ZAHIA)

A =T
o | kel foi - saa | BET | ey
i AR - ug | BT e
Ci 0] OHiz) - 1760 | TR ormymy

A =2
=4 ZHIRY S4F 2013, 2. 19, | 2817 0 S
= SAHATE 2011.2.1 551,450 100,000 i
=4t SMEHH 2014.8.1 24,016 50,000 nE
SAH SAHZY 2012.12.1 1,000 26,200 235t
=4t Stitisa Sol 2015.1.1 100 10,900 =5t

MEAEE LA,

S[ES TEi0S2 14,1028 1,500 A0 imE=

7 | Rt
= A7 2014.6. 1,000 19,950 =S
27| 27 | Atz 2010.10. 16,706 88,000 =S
= a7 |23 ht 2010.5. 104,069 79,000 7|t




LGRS RIUXIX|CH| ADHEAH|A ME{L F§MeoH

X% Ay EN CHREEs  JHEH|E 28
27| 12027 |= 22X 20128, 4,460 61,100 ol
27| A7|= 119 20145, 500 99,973 QFH/ Y
27| 27| EHAQHALH|A 201312, 11,326 0 i
27| A7 e 20105, 149,013 68,348 mi=s
27| 27 | HAKED 20106. | 2896651 | 109,000 mi=
27 &%;i%ﬁ%ij‘iﬁ% 20115, 17.754 0 w=21/0l
= ARSI 2014.11. 617 20,000 7|E}
Z7| smarts ol 2012.4, 2328 0 ol
27| oy 2012.7. 163 0 ;';K;j;ﬁﬁ%)
27| PEpjle=Cli=ml 2011.1, 4,441 33,000 ==/
27| MARSISAL 22151 2011.12, 17,158 60,000 ==/
7| A7 X|SABIH A 2012.5, 1,646 1,860 7 [EKEX))
= 47| 2s8tel MY 20109, 7121 9970 Saop/mat
Z17| 27 |2slEzEsE 2014.9, 1,339 56,860 7|Et
27| | Ar|mAsksmE Skamotz 2015.2. 5,000 13,000 jmE=2
2 EE= 2 2014.5, 800 1000 |2a/HHEE)
P! EAE 2012, 5. 130,109 | 2,289,156 =/
4 EAE gbx 2012, 5, 14,206 - ==/
Pae! EAE =8¢ 2012, 5, 11,943 - =/
4 EAE ZRd 2012, 5, 7,419 - =S
4 EAE ZAEHA 2012, 5, 4,460 - =S
4 EAE EME 2012, 5, 1,225 - =S
4 EAE MSAY 2013, 2. 1,306 - =S
4 EAE Boiait 2013, 2. 1,043 - =S
4 EAE =4 2013, 2. 885 - =S
A EAE PEx 2014, 1. 332 - ==/
A SOt 2014, 6. 1,844 280,000 ==/
4 AT HS A 2012, 1. 178 35,000 7 |Et
2 Z2F41 1941 2013. 5, 11,651 X ZHE SPSIEIN
== DHlEe 2012.4 1,092 170,000 /B I




CEON 109
X% Ay EN CHREEs  JHEH|E 28
=2 Festival LI=2] 2013.12 99 SEM A Eely
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B Abstract

Current Status and Improvement Plans for Local
Governments’ Smart Service:
Focused on Public Mobile Applications

Informatization environment of society is experiencing a rapid change due to
advancement of smart information and communication technologies. Smart informatization
forms a new type of informatization paradigm by integrating and converging various
devices and technologies and with technological and industrial innovations, smart
informatization requires the government to review and restructure general landscape of its
informatization policy.

In order to keep up with such environmental changes, public service by the
government is gradually becoming smarter. It means that as people came to communicate
with the government anytime and anywhere thanks to the widespread use of mobile
devices such as smart phone, tablet, PC, etc., a growing number of mobile-centered
services are launched. Such trend is best shown in increasing introduction of public
applications.

Mobile Government Portal (m.korea.go.kr) provides information on applications and
mobile websites of Korea’s public agencies and as many as 1,222 applications of public
organizations were found to be registered on this site at the end of 2014. However,
some criticize that many of them are redundant and have reduced to only a waste of
budget. In order to determine whether such criticism is grounded and to find solutions
for improvement, there comes the need for the research study to look at whether public
applications are properly operated and policy plans is also required to solve the problem.

In case of local government, in particular, it may providle a new type of

administrative services to its people via public applications and if used effectively, such
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applications may enhance the level public satisfaction on the administrative services. This
is why public application has a significant meaning. Therefore, an in-depth research
regarding the above matters is quite necessary.

By acknowledging the above-mentioned changes of environment and the need for
research, the present study has conducted the research with a focus on current status and
improvement plan of public applications of local governments. For the research, analysis
elements for status research were selected and analysis framework was created. For
development status, the public applications developed by all metropolitan local
governments were examined. In addition, operation cases of public applications by the
city of Seoul and other countries were studied.

The result of development status is as follows: It was shown that there are as many
as 209 public applications operated by all local governments and many of them are
related to culture, tourism, administration, civil complaint and transportation. Also, it was
found that the local governments provide similar applications and such applications are
poorly utilized compare to the expenses spent on them. Lastly, it was confirmed the
local governments are providing one-way public applications centered on the provider.

The result of case research is as follows: The city of Seoul was determined to have
better management on its public applications compare to other local governments since it
invents and operates a variety of related systems while continuously paying attention to
development and operation of public applications. Meanwhile, it was found that public
applications are also on the rise in other countries by improving users’ satisfaction with
various contents to see and providing information closely related to the people’s lives.

Problems on public applications found through status research and case research are
as follows: First, the local governments do not have any systematic guidance yet
regarding public applications and second, the public applications by the local governments
showed too low utility level compare to the expenses spent and lastly, the local

governments have excessively developed applications while failing to reflect the demand
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and to have systematic management on them.

Improvement solutions for the above-listed problems are as follows: In terms of
development, the demand for application should be accurately identified and a thorough
validity review should be made. Also, the information to be provided should be realistic
and valuable and two-way interaction should occur via the application. For operation, the
ordinance on operation of the public application should be drawn up, a proper
management system should be designed, regular inspection should be made and active
promotion and education should be required.

As being an initiating research, the present study made comprehensive examination
and suggestion through the above results regarding various aspects of public applications,
the representative type of smart service provided by the local government. Therefore, the
present study may contribute as a groundwork to the follow-up researches to be conducted
on related areas. In addition, the present study gives policy implications to working-level
public officials at the local government since it suggested practical ways to more

effectively operate the public applications.



