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A F& el sl ool FAH R Waabl F4E 3l
A QA Ee st dRglel AAl AdelM o] o] 49 thdt @
olm o] A iek SHERTPAR ool e heket Aol Ao,
o] AFelME 2ARAN T e IBE EA A GLAF(ole

conflict)Z} &&= 5 (role ambiguity)ol] el 1efs] AuiHy F=2 Pt Fof
AN 3 AP Ao |

| 24& wtgo] 1 JEFs AiE Aotk
DA 22| o] Bof|A &3] A= Al HEEY] Yel(principle of unity
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=
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T2} B34 (complexity)©] % Ae] thqt i 22 ol|A = o9 At
€ A7 A BAsta 9 o] 2L o A4S 9T 4E, 52 9%
Rogo= Attt ¢4 9 Z-5(role conflict)o] gt “g+ 714 i
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o] FAlo] BYshE 7S 2] dtk(Kahn et al., 1964:19).9) ol E9 ojw

>

AN

8) S4 J0lo] ‘22'e ZAIm OIS Ofste ThE0| sBt= A0 ORIl I HolsL o
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o T 22 Ul 79 o2 AlEal 3 ojgick

O gGgdIAte] Wa 71e 32 /A8 Fojd 9d3Fol M= d5E A
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& e te] rtel digh el Hor 2 A et Miles & Perreault, 1976).
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Aol tigt 71| 7hed 2 A (multidimensionality)ol] 27 o] k=0 %]
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10) Breaugh & Colinan(1 994)E Hatms Y Al ‘X225 N(ob ambiguty) 02t ESE AIaH 0] &S
FretAFE, 670l HIpPlE 2 M(performance criteria ambiguity), PR 2S5 A(work
method ambiguity), AZE %' D5 A(scheduling ambiguity)2] M| xF0| mSt=ICt SHE Chun &
Rainey(2005)= SRS 4ol Folot ZHIHS ZASH AH70| S8 RE=HY HIHA 25y
(evaluative ambiguity) 7HES it HE QUCk
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= gEA oz Bol 2edd McClelland(1961), Presthus(1962), Downs(1967)¢] &
A8 AEFCEZA, A4 Q B4 AHE M stedl Fastaat &
McClelland(1961)= 222 U] 7191 B71& 71402 37k4] A&l 8+ =
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T Aol T3tk o5 ] FEIAEY WS wWEe A¥e] ok
McClellande= 53] AT 40 AFslsion, A2l 7|7k 544 o
Qlo] opd gH 8ol F-p-erha Bkt S B McClellandol| A $lef <17t
BAE BALTI AT 597 AHLTIL G £ T IRHE Ui 5 Qlohin

Presthus(1962)= Tt #EA] 24 W] 7i<lel el <+ o] Fug 23=
Pt} ateith 2= 22 U AQlel| tial 453 (upward-mobiles), -4
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g 249 P A A9 5 28] AN N FANIIL 012 4
SAoR e, 240 344 B AANPAQ Yot o)9) vz 7
PP 229 T e TR, 24 Yol 2] Y FPelck
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27 el Wﬂ P A che olEAeln) 5 el
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271 oAl F71E AA|skaL

Eof| A A7) o]e}s FPehe EAlolth Downs® #RES T EAZ 71
o7 =tk RS 9

B A3 vk E AHE 7122 183 51, aga A9 fA7F 2 EH, A
oA F7HE  gle AES ALkt detd 5] E3de WEE A
71sAA el o, W2 o|BHAQl Aol EAlE ] AUtk Downse &5sH 2P|
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578 (Mixed-motive officials) &% &3 (zealots), &2AHS
(advocates), 7aA7}F8 (statesmen) 5= S ATk

ZA1 % (climbers)®] F71 A& &5, 223 A]91E5 Sdisket=d] Utk <]
S 2AE A8l SX(promotion)o L} 73A1A Kol Agke] Sltfj(aggrandizement),
a8 o ye ool olF(umping) 5= Fr3ith webd o5 e

AFETH O =& A} BdAde % Sk /A (conservers) = A&
¥

il

EY Y (zealots)> AP7I7F B obF FAAQ] A& S (very specific policy
goals)E F7EITh o5 AAlY HE7HQl Az s
3L, Aol fAlBA|RE FAlo 215 HEFE A& HoAF7]| % gt gt

% (advocates)> 54| AFHTR= Z2lo|u} FA] A 2peloA
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William Stephensonll 9]l 1935\d9] A& 27l Q W EL “ztel] &gk
Al dudef He AEe), A% R AESA delg 483 o A
o] Zetell &3] FAE = T (subjectivity)& BTS2 S AA
a17] Qe e U] 7EkA A xproltiStephenson, 1953). Q HPHEL HEd

& AR £l QAL AT Fo3 APPY F i ABPE, 3
YL, GARNE, 7153 S| Rkl B A
271 #44) So/pld) b Q desl et Aska Wi, 54, Q

2 R 2] Aol thel] 1keFs] sl
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e
i
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Eol AAFo ﬂ& A5Folo} whlSFola ﬂ%%ﬂ‘}i‘:‘n XM%QOH 27
3 AZFo] A7E AW dels Axs woll Hole AAS AR o
drfohs W, REASFo =glo gk A8l AZde nldel& T2 <
kel FHAATH AAE A4 FHeAA olalshe Alo] Fasitha WHEgt.
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rg-olaf Afole] Hebdela ojRWe] AAE FE3a tHEE
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12) Stephenson= 223t Alz|sh M2HESH S9| SIEM 4S8 21 UIen] Q YHHEC| 0|25 240
£2/3t0] YX[0|Z(quanium theory) Zfel(concourse)0IE, 2&72| Hsl(pragmatism) S Ch SIEE
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v 28 % ZHERE AR ofyn, ©Ed] Bl 32 2] ARloA| olopr]
ot o= el Aol opd fF=HE o]3) s
ofo} sl thadelth A< Lfml, 2000). AAIZ Q W2 E AFAte] =
22 ge]7t opd, FEA} 22220 Z2AHQ sorting) O F AfolE ARSI o] &
A2 FZE(operant framework) £oll Fdste] AW olge] TS XA
7 A7Are} AP, Aol 7 34 7 AR S @EHBrown 1980; #%-
?r, 2009). ©] ¥ HIEAFERIY FAAT el f2] Al ek AR

S aehin o agle b 2 ddef dig mdvn e slogA, «
Az} Aprlo] 2x20] dol& Al sejya A2x2 AT E duldi] |
Pt (operant)o| 2t &= FoltHA AlE, 2007:13).
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FAE 2 dgslole] 297 gk JJr 22 i 2, Q e 892
(factor analysis)”|"H2} 3 3 (concourse)0| & T+ 483t AEAQ0 A4 A7
He] A2 H 2SN AAS Ah], 2000). Q WA 7 FHconcourse)
& “olojtjo]o] A7 (AL, 2007:25),13) -2 “HAIA| ol Hal] AlghEo
AAow v ¢ 9u A = e 97
A e g onlep A4 dFelde Jiel TdHe Aetss £/l 1
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HES AFAEY 838 EF2A “ol&s AT QI Aol & He|H
AEd {82 2a7sk=d 7F-do] A thBrown, 1980; Kerlinger, 1986).
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798
Q PYE AHed APAAE Yo thest 2k WA AT oA

p7h metel= 01Re 19 CfYfeh of2A uiZnt Xk SHEEl QAo Edt 2= Q124 (factho
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Brown(1980) <17te] el AEEe A5y AHE i
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o] A MEFE 2AH o7 FoJsta A7t Ao A= ofnld] ujet
A7ide] el =g S, A F) oA #Ho] xE= 7ol R W
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nees (operational definition) (operant definiion)
olg|Adoll Ol o| LHo| %
wiolo| Tt 4ol 71| 70| 2I0}0l 2004 7M1 LS x40]
0|2X 7t o ' (intra—individual difference in
(individual difference) o
significance)
_ THEEES St YHtst . _
ety 2 ’ T tion)Z} 0|2 SI0I & ZH=
J-l' (generahza |On) |'Eoo<adeC Ol )J-I' I =)
k=) e, o PRSI
=92 AFg| SAl(social control) TEE UES
AsH 3 social contro .
© < (convergent selectivity)
Ot = Xtorel ok, 74 &(selt—decling) Xfob 12(self enhancement)
AFLAOE | ARUAOKE 15 AFLAOIE CHE
KO E mine/me me/l
PAITNES E7X THR| 22H I

S 4&+7H2009:85), FxiiE(2007:16)2 TZXsI 218

Q "HES F8A4L vl-f- Tkl olol| A AAF AHgo] S7teke HIA &
ek v, SJ8ALS| S, A8 obsalelst, 3ted), o3t ARt A
g, Fwdt, P, AwuAeldst Adels, g FolA Q HES
ARERE B2 dTEo] Ytex 9lom, HlwA /‘Hi*“ AT Fokl AkElA 4
(social construction), H-=+-2(discourse analysis), B8ht-d(narrative analysis), ¥

UE, 223 ZF ZA o] 271744 <F 3,0000479] AF7F et o]FHX
Roz Z=Askw IThAET, 2009: 7).
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A1-8(2006)2] Aol A7t FHA N gk A, shlAl-AQ14-317171(2010)
o] MEA| th71$hd 1@ alel gk A+, 5201009 AGNH gk 3
Aol AMAT, ol A (2011)9] A5AAA 914HE Fo] Utk
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(& 4-1) PQMethod FTHEQQIEAM Zin}

Unrotated Factor Matrix

Factors

1 2 3 4 5 6 7 8
SORTS
1 id01 03499 05048 0.2123 04714 -0.3838 -0.0027 -0.0024 —0.2096
2

id02 0.7921 -0.0006 02265 00514 01256 02548 0.1690 0.0212

31 id31 04845 03810 -0.0363 -0.3054 05612 0.0423 0.1617 -0.0120
32 id32 08025 -0.1368 -0.2210 -00125 02664 -0.1679 -00772  0.2562

Eigenvalues 144872 24502 20464 18096 15973 12604 10945  0.9405
% explVar., 45 8 6 6 5 4 3 8

* Factors: 29! Eigenvalues: T92L % explVar: Tzt sig2g
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(® 4-3) QVARIMAX ZH|0|M Zu}

Factor Matrix with an X Indicating a Defining Sort
Loadings
QSORT 1 2 3 4
1 id01 —0.0044 07732X -0.0645 0.2062
2 id02 0.2916 0.4133 0.5648 0.3263
3 id03 0.6570X 0.2749 -0.0693 0.2729
4 id04 0.2310 0.3013 0.3141 05233
5 id05 0.1334 0.2961 -0.2876 05231X
6 id06 0.4532 0.3331 0.3218 0.4748
7 id07 0.5141 0.1472 0.5544 0.2814
8 id08 0.0657 0.3390 0.1703 0.6977X
9 id09 0.4664 0.4050 0.0843 0.6360X
10 id10 0.3186 0.5379 0.5450 0.2722
11 id11 0.3917 0.1127 (0.7534X 0.2860
12 id12 0.3736 -0.0125 0.5872 0.5186
13 id13 0.6406X 0.4398 0.2799 0.0003
14 id14 0.3720 0.1561 05784X 0.0732

38) FHO EM0IAN EHoEIXIZE 32011 42012 r=0562022 71 FAfRt A2 HO|X[2h AX| sHA
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15 id15 0.1417 089%7X 0.2181 -0.0008
16 id16 0.4888 0.2833 05173 0.2749
17 id17 0.8526X 0.0103 0.0415 -0.0009
18 id18 06157X 0.0789 0.2924 0.1084
19 id19 0.4798 0.0156 0.4024 0.3054
20 id20 -0.1471 0.3834 0.2447 0.6443X
21 id21 0.3799 0.0119 0.0544 0.7325X
22 id22 0.2644 07091X 0.2780 0.2599
23 id23 0.1713 0.4131 07221X 0.0668
24 id24 0.6305X 0.0494 0.2504 0.3930
25 id25 0.3709 0.1095 0.4017 0.7198X
26 id26 0.3667 -0.0528 0.2570 0.6399K
27 id27 0.1985 0.0547 0.5283 0.6964X
28 id28 0.1253 0.5415 0.3847 0.4144
29 id29 0.2377 0.1645 0.5180 0.6224X
30 id30 0.0921 0.0844 0.8066X 0.0527
31 id31 -0.0798 0.1045 0.6350X 0.2325
32 id32 0.5857 0.1179 0.4683 0.3681
% expl.Var. 6
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28 & g
of =2 471 A 0.6570
o = 42 oF 0.6406
] Lt = 48 o 0.8526
(%E;ﬂ o =} 4 ozt 0.6157
o = N 0.4798
o ° N2 1+# 0.6305
o =) 2AF x 3 0.5857
o =] A7) A 0.7732
o =] 42 o 05957
o =) OIM 112 0.7091
o =) Mg x7 0.5415
o =2 471 A 0.5648
of =] 471 7mAl 0.5544
o =) S LA 0.5450
o =) ES=EIN 0.7534
o =] SH LA 05872
o =] 42 o 05784
o =] 48 o+ 05173
o =) Ol —72 0.7221
o =} Mg x7 0.8066
o =) Mg xH 0.6350
o o = 47| oA 05238
x| o =] 471 oA 0.5231
Aot o L=} 27| 7mA| 0.4748
At o =) 471 7mA 0.6977
A0S o =) 47| 1o 0.6360
A o =) oI 11z 0.6443
XY o =) OIM 1 0.7325
g | o =) Mg 17 0.7198
o =) Mg 7 0.6399
4 | o Mg 07 | 06954
o =) Mg x7 0.6224
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Thomas, 2013: 77). PQMethod ZZI1:L 7} QQIH Q914 (Factor Q-Sort
Values for Each Statement)E *-52] Q £ oA W o] AFoM =
-45E )2 FLAIA AR oA RTATEY AHTE

7

olall 7} AT, 2008: 213). zF FA&Fe] 894 sE va3 2

(# 4-5) Z} TI&R9| Q¥+

Factor Q—Sort Values for Each Statement

Factor Arrays

No. Statement No. 1 2 3 4
1 ML_pure leadership 1 1 =i 4 3
2 Mol _interunit 2 1 4 4 4
3 MV_correct buha 3 —2 2 —2 2
4 HL_minwon 4 4 4
5 IV_for buha 5 0 =i 2
6 HL_do best for work 6 3 1 3
7 MoV _to boss of other unit 7 -4 =il 1
8 MOoE relationship 8 —2 =2 —4 -1
9 IL specificity of direction 9 0 0 1 3
10 |E_attitude of buha 10 =il =3 —2 —2
11 HV_compensation 1 —4 -4 =i =2
12 ME_apathy 12 —4 —1 =i —4
13 MoV_minwon 13 3 2 1 2
14V _reflection of buha's intention 14 1 =il 0 1
15 MoE_minwon 15 0 1 0 —2
16 Mol _interhierarchy 16 2 1 0 2
17 MV_overresponsibility 17 0 —2 —2 0
18 ME_turnover 18 —2 3 0

19 |E_interhierarchy 19 =i 0 —4 —4




20

20 MV_persuation for boss

21

HE turnover

22
23
24
25
26
27

22 |E intention of boss

23 HV_coordination of work

24 ML_leadershi

p to performance

25 MoE_apathy

26 HE dlienation

27 ME_alienation

28 Mol for buha

28
29
30

29 IL_explaining of work

30 HE_sim

ple work

IV_direction of boss

31

32

g grounds

32 IL_buildin
33 MoV_union

33
34

35

34 HL_difficult work

35 HV_idea

36 ML _leadershi

36

p to buha

2.108

4.444 St Dev.

Variance
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Normalized Factor Scores — For Factor

Z-SCORES

No.

No. Statement

2.102
1.940
1.438
1.287
1.108
1.044
1.020

34

34 HL_difficutt work
36 ML leadershi

36

p to buha

13 MoV_minwon

6 HL do best for work

IV_direction of boss

31

16 MoL_interhierarchy

4 HL_minwon

—1.001

tionship

8 MoE rela
30 HE_sim

30
25

ple work
25 MoE_apathy

21

~1.189
—1.347
—1.447

HE_turnover

33

33 MoV_union

" compensation

HV_com

11

—1.768

12 ME_apathy
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(% 4-8) R&20| 2 Q T2
Normalized Factor Scores — For Factor 2
No, Statement No. /-SCORES
4 HL minwon 4 1.959
2 Mol _interunit 2 1.890
6 HL do best for work 6 1.773
21 HE_turnover 21 1.429
8 MoE _relationship 8 —1.037
30 HE simple work 30 —1.107
26 HE_alienation 26 —-1.302
10 |E_attitude of buha 10 —1.451
7 MoV_to boss of other unit 7 —1.588
11 HV_compensation 11 —2.027
Ws e zse e
(z—scores)
_ Li= 012y} sls f QIX|BE L7t ajoF & o=
4 )élvm—_a\_'lﬂ OIM; o|t;:|—r |' = |'|E pos | H |' OH F = |j 1959
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s |HE BA 2 gimsEolLt UsHide dkh 2l
1 3{A
2 SN o el 1.890
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5 Ao s | HE FAY AP0IXIY, FEtl= A7 HRUNE 2iS 1773
=TS et |
21 AR 0E | U= 7t E0H O Y25 EEole At 1.429
Lt= Ao OfSHAREE AO[OfA et QIZHUAIE SX|6
38 EosIIE JOIO H:'r AR A Iﬁ“ 1 AE Xt -1.037
2| ol = i ax) gery
L7 48lieh= H2= F2atEl T v H
30 =R _H "Tc:oi ::1—;_;%‘ of Kol JiREE ~1.107
=18 x5 2oy B2 o
26 AT 0 | U9 AR AP0 IO SR G, -1.307
ORINRISS Lt TS iRo| Sx0lLt LIRS £%5
10 Y f t = 7t e patisiel ILt HOE 60+ —1451
- X = A2
o | U Adsel MolREA B HAR) SRS B Y
=X 7o =5 _
T EEE o m g mo o
os | H7H EES HRIE EAL ofsdE ER 0l oSsie B
Al o —
11 AMS B AS 97sICt 2.027

Ho
of
)
b

o
ﬂg
Ho
of
B
N
S,
>

go] ARAEAe S0 tehta glop, FAHQ
sEelolu), ol A 7 AU o] el vl Q4eka gov, A

o] sl Ao oA du ot mE Azt fAE AAE 23

o7, 119 AEEelA vehd

o5 A f4FE EAld fre1zhe 22 7137 |9
B 9455 9ot Ao] Atk =9 o]52 VH SRS EdsHA| gom,
Ael W B a7l disii = w5 g Ao ofd o= & ), £92
= dAe dE 4d] e, e g e fFE ofa Al s, A

Ae] e BA) B 8% 2eide] FRACE WehE,

Jo
oflt
B
o4

A Hol A%, ARAR Fol 2
g

TEE O]‘J— )\)\

\11

i



M4z 24 2
3. 73
(E 4-9) F€32| F2 Q TI&E
Normalized Factor Scores — For Factor 3
No, Statement No. /-SCORES
1 ML_pure leadership 1 1.836
2 Mol interunit 2 1.720
28 Mol for buha 28 1.550
35 HV_idea B 1.183
21 HE_turnover 21 1.166
22 |E_intention of boss 22 —1.389
27 ME_édlienation 27 —1.487
26 HE alienation 26 —1.538
19  IE_interhierarchy 19 —-1.682
8 Mok _relationship 8 —2.316
2y 72 P S
(z—scores)
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i SlA
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(¥ 4-10)

4

Normalized Factor Scores — For Factor

Z=SCORES

No.

Statement

No.

4 HL minwon

1.686
1.554
1.434
1.406
1.301

2 Mol _interunit

6 HL_do best for work

ML pure leadership

1

9

IL_specificity of direction

3 MV_correct buha




33 MoV_union 38 —1.065
27 ME_dlienation 27 —-1.083
30 HE simple work 30 —1.157
26 HE alienation 26 —1.429
19  |E_interhierarchy 19 -1513
12 ME_apathy 12 —1.776
XA
(=18 = xan T=aoT
T o ?‘ o =T (Z_SCOI’ES)
- L= DIRYSIL & o= QUXIBL Wt sfoF & Yol==E
Lo R s ey, e
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1. RE19 ey E4
(H 4-11) || xj8N IsF
Distinguishing Statements for Factor 1

(P (.05 ;

Both the Factor Q—Sort Value and the Normalized Score are Shown.

Asterisk (*) Indicates Significance at P { .01)

Factors
1 2 3 4

No, Statement No. RNK SCORE RNK SCORE  RNK SCORE  RNK SCORE
34 HL_difficult work 34 4 210 0 019 0 02 -1 -053
36 ML_leadership to buha 36 4 194 0 007 2 09 -1 -046

4 HL_minwon 4 2 1.02 4 196 0 033 4 21

1 ML_pure leadership 1 1 041* =1 =070 4 184 3 143

2 Mol interunit 2 1033 4 18 4 172 4 189
27 ME_alienation 27 -1 =040 2 067 83 —-149 -3 -108
18 ME_turnover 18 -2 -100* 3 098 0 016 0 -009
21 HE turnover 21 =3 35 3 143 3 117 0 035
W Mg 4 s
34 | U= £M9 T 5 OIIARZIS0| +51| o2z YRE HE!Th 4
36 | U= 2H2M OSiAES O=s0 el= Y= &0 g 4 Al St 4

4 | Lz DIEYRIL els me QXIS L7t oHoF e Hol=E Hels| elct, 2

1 |Lie ZI50ILt AR #ott AEelo] eloiis Yelsten =5t 1

2 |Us BM 7t S0 dSaiZds #Rehll Edelein =B, 1
27 | L= 68 FRH0EE AMY H2IXEM g 4 s L0l 79 Gict, -1
18 | LAl 01T Hotnt Jo] UXISHA| %S o CHe 2MLE 7[#e2 F7[0 4t -2
21 | Lz 7=t E0H Ce ARE gEshl 4k -3
T2 e FIEH} TR ste 7P APEAQA e 2 343t 369

AgRolth A F8 Q AERIN B AAY F31& FAH AF 47, a3
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Distinguishing Statements for Factor 2
(P ¢ .05 ; Asterisk (*) Indicates Significance at P ¢ .01)

Both the Factor Q—Sort Value and the Normalized Score are Shown.

Factors
1 2 3 4

No, Statement No. RNK SCORE RNK SCORE  RNK SCORE  RNK SCORE
18 ME_turnover 18 -2 -100 3 098 0 016 0 -0.09
27 ME_dlienation 27 -1 -0.40 2 067 -3-149 -3-108

24 ML_leadership to performance 24 1 059 -1 -0.67 2 084 0 -001

1 ML_pure leadership 1 1 04 -1 Q0 4 184 3 143
20 MV_persuation for boss 20 1 034 -2 -0%" 1069 1039

7 MoV _to boss of other unit 7 2 100 —4-159 -1 -057 1050
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(H 4-13) |11t {29 x10|

Descending Array of Differences Between Factors 1 and 2
No. Statement No. Type 1 Difference
7 MoV_to boss of other unit 7 0.997 2.585
34 HL_difficutt work 34 2.102 1.917
36 ML_leadership to buha 36 1.940 1.871
20 MV _persuation for boss 20 0.337 1.326
24 ML _leadership to performance 24 0.588 1,285
1 ML pure leadership 1 0.407 1.111
14V _reflection of buha's intention 14 0.840 1.104
10 |E aftitude of buha 10 —0.361 1.090
25 MoE_apathy 25 —-1.189 —-1.003
32 IL_building grounds 32 —0.225 —1.067
27 ME_alienation 27 —0.404 —-1.069
12 ME_apathy 12 —-1.768 1.435
2 Mol _interunit 2 0.329 1.561
3 MV _correct buha 3 —0.825 -1.619
18 ME_turnover 18 —-0.997 -1.976
21 HE_turnover 21 —1.347 —2.776
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Distinguishing Statements for Factor 3

(P (.05 ;

Asterisk (¥) Indicates Significance at P ¢ .01)

Both the Factor Q—Sort Value and the Normalized Score are Shown.

Factors
1 2 3 4
No, Statement No. RNK SCORE RNK SCORE RNK SCORE RNK SCORE
28 Mol__for buha 28 2 093 1039 g 158 1 066
35 HV_idea 35 0 -0.13 0-0.13 3 1.18* 0 -0.45
36 ML leadership to buna 36 4 194 0 007 2 095 -1 -046
4 HL_minwon 4 2 102 4 196 0 033 4 211
16 Mol _interhierarchy 16 2 104 1 0.66 0 -029* 2 092
30 HE_simple work 30 -2 —1.1 -3 1.1 -1 —0.41 =8 =116
7 MoV_to boss of other unit 7 2 100 —-4-159 -1 057" 1050
22 |E_intention of boss 22 = =03 0 032 -3-139 -1 -0.73
8 Mok _relationship 8 -2 —1.00 -2 —1.04 -4 23 -1 -052
3 Bag o ¥4
28 | Ltz OBEARISY CHE0| Sl 8% HRIoH ol ZEl=S SXstch 3
35 | Le R ol MZ2 0f0[CIolLE 20| HeEH MIXMO=Z XfSh. 3
36 | U= 2d2M OIS O = 9t &0 g 4 U=ES ot 2
4 |LE 21919} SIS = QIRIBH Ut ot & 2002 Ak s 0
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Distinguishing Statements for Factor 4
(P ¢ .05 ; Asterisk (*) Indicates Significance at P ¢ .01)

Both the Factor Q-Sort Value and the Normalized Score are Shown.

Factors
1 2 3 4

No, Statement No. RNK SCORE  RNK SCORE  RNK SCORE  RNK SCORE

9 IL_specificity of direction 9 0 027 0 027 1071 3 141*

5 IV_for buha & 0 001 -1-026 0 -005 2 083F
21 HE turnover 21 -3 -135 3 143 3 117 0 035"
24 ML_leadership to performance 24 1 059 -1 -067 2 084 0 001

31 IV_direction of boss 31 111 1 045 1 045 0 045

3
34 HL_difficult work 34 4 210 0 019 0 026 -1 -053
0

15 MoE_minwon 15 —0.35 1 053 0-006 -2-090
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Descending Array of Differences Between Factors 3 and 4

No. Statement No. Type 3 Type 4 Difference

35 HV_ idea 89 1.183 —0.453 1.636

36 ML leadership to buha 36 0.949 —0.460 1.409

12 ME_apathy 12 —0.492 —1.776 1.284

32 |L_building grounds 32 0.705 -0.375 1.080

7 MoV _to boss of other unit 7 —0.566 0.503 —-1.070

16 Mol _interhierarchy 16 —0.290 0.915 —1.205

4 HL minwon 4 0.326 2.113 —1.787

8 MoE_relationship 8 —2.316 —0.518 —1.797

3 MV_correct buha 3 —0.865 1.301 —2.166
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Factors
1 2 3 4
No, Statement No. RNK SCORE RNK SCORE RNK SCORE RNK SCORE
26 HE alienation 26 -1 -0.75 =3 =130 -3 -154 -3 —1.43
29 IL_explaining of work 29 0 011 1 052 2 084 1 056
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B Abstract

Types of Middle-level Managers in Municipalities of
Korea Republic
-Focused on Civil Servants at the Grade 6-

Civil servants at the Grade 6 in local and municipal governments in Korea play
significant roles as a linking-pin in a hierarchy, and, in particular, they also do the
roles of middle-level managers. Despite of the importance of their roles, research
community has had very little interest in public managers of the Grade 6. This study
deals with them, who are in trouble of role ambiguity and thus in psychological
conflicts in municipalities in Korea.

Research focuses on identifying who they are, on investigating what roles they
play and on analyzing what behavioral characteristics they have. Q-methodology is
employed as it is very proper to measure their subjective perceptions on their own
roles.

A comprehensive analysis on such subjects derives four types of civil servants at
the sixth grade. The first is 'zealots and upward mobiles' type, civil servant of the
first type are promoted to the grade, but they designates themselves as civil servants
who still perform regular and routine works as usual before being promoted. They are
active and positive in terms of personal characteristics and are highly committed to
their own job responsibilities to hold a managerial position or to be evaluated as
competent ones. However, it is expected that they gradually internalize values and
roles of senior fellows or leaders which is met at their own level in the hierarchy of
organization.

The second type is 'passive indifferents, who rarely express their own opinions
and strongly want to transfer to other organizations or departments. They are also

unsatisfied with their own situations at the highest level. They think that these



[Abstract] m

characteristics are resulted from their own personal features rather than the properties
of civil servants at the Grade 6.

The third type is 'climbers & advocates,’ who are active and positive, display
solid leadership and consider human relations important between superiors and
subordinates. They aim to improve their own job-related competences too. In reality, it
is the civil servants of the third type that conduct critical roles and be deserved as a
public officer with practical expertises and managerial capabilities in Korean municipal
governments.

The fourth type is 'conservers,” who are the Grade 6 civil servants, are able to
mediate conflicts between superiors and subordinates, and pay attention to operating
and managing their own unit of division. They also require their subordinates to
correct their problems and hold suitable authority as much as not to give up to boss's
improper contention. However, they take into account their roles as a leader of a team
in a department in terms of working their own jobs and managing unit of division
and also have a trouble of the gap between their own occupational position and roles
in front of a challenge of being promoted to the Grade 5 level.

The research results show that the civil servants are not able to be categorized
into a group, the Grade 6 civil servants unlike existing perception, and thus their roles
and behaviors are various. These findings give several implications for managing
human resources in local government in Korea. In particular, the facts that there are a
lot of civil servants at the Grade 6 with no job title, a (semi-) manager, increasing
due to a promotion system of seniority and it is hard for senior Grade 6 civil servants
to be motivated thanks to circumstances of their being stalemated in promotion system
in Korean local governments. It tells us that the traditional seniority promotion system
is not any more useful and relevant. Therefore, it is necessary to contrive new
approaches and systems with a comprehensive view to motivate the civil servants at

Grade 6 such areas as promotion, compensation, career management and so on.
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